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PLEASE TAKE NOTICE, that a public hearing will be held by the Town Board of the
Town of Aurora on the 27t day of April, 2026 at 6:30 PM at the Aurora Municipal
Center located at 575 Oakwood Avenue, East Aurora, New York, 14052, af
which hearing parties and interested citizens shall have an opportunity to be
heard on proposed Local Law 8-2024 1o increase the salary of the Highway
Superintendent. All interested parties are entitled to be heard upon said Local
Law at said public hearing. Copies of said proposed Local Law are available for
review at the Town Clerk office during normal business hours or on
www.townofaurorany.gov.

NOTICE OF PUBLIC HEARING

By Order of the Town Board of the Town of Aurora
Jeanne Viger

Town Clerk

Town of Aurorg



TOWN OF AURORA
LOCALLAW INTRO ¥ - 2026
LOCALLAW __ -2026
A Local Law to Increase the Salary of the Town Highway Superintendent
During the Term of Office
Be it enacted by the Town Board of the Town of Aurora as follows:

Section 1: Legislative Intent

Itis the intent of this local law to provide an increase in the annual salary for the elected office of
David Gunner for the remainder of 2026, in accordance with the provisions of the New York
State Municipal Home Rule Law. This increase is in excess of the amount specified in the notice

~ of'the public hearing on the preliminary budget published pursuant to Town Law § 108.

Section 2: Authority

This local law is enacted pursuant to Municipal Home Rule Law § 10. To the extent necessary,
- this local law supersedes any inconsistent provisions of the Town Law or other applicable laws
relating to the timing or adjustment of salaries of elected town officers, consistent with the
authority conferred by the Municipal Home Rule Law.

Section 3: Salary Increase

Effective as hereinafter provided, the annual salary for the Highway Superintendent shall be
increased from the current amount of $110,331.00, to the new amount of $115, 331 00 for the
year 2026, effective as of January 1, 2026.

Section 4: Budgetary Authorization

The Town Board hereby authorizes and directs that the Town budget be amended as necessary to
fund the salary established herein, including any inter-fund or intra~fund transfers and
modifications in accordance with applicable law and fiscal procedures.

Section 5: Severability

If any clause, sentence, paragraph, or section of this local law shall be adjudged by any court of
competent jurisdiction to be invalid, such judgment shall not impair the validity of the remainder
of this local law, but shall be confined in its operation to the clause, sentence, paragraph, or
section directly involved in the controversy.



Section 6: Subject to Permissive Referendum

Pursuant to Municipal Home Rule Law § 24, this local law is subject to a referendum on petition
(permissive referendum). This local law shall not take effect until (i) thirty (30) days have
clapsed after its adoption without the filing of a valid petition requesting that the local law be
submitted to the electors for approval, or (ii) if a valid petition is filed within such period, until
approved by a majority of the qualified electors voting thereon at a duly held referendum.

Section 7. Notice; Filing; Publication and Posting

The Town Ciefk is hereby directed to:

¢ cause to be published and/or posted, in the manner required by law, a notice setting forth
an abstract of this local law and stating that it is subject to a permissive referendum; and

+ file a certified copy of this local law with the New York State Secretary of State as
required by law.

Section 8: Effective Date

This local law shall take effect in accordance with Section 6 above, upon the expiration of the .
period for filing a petition for a permissive referendum without such a petition being filed, or, ifa

valid petition is filed, upon approval by a majority of the qualified electors voting thereon and
subsequent filing with the Secretary of State.
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NOTICE OF PUBLIC HEARING

PLEASE TAKE NOTICE, that a public hearing will be held by the Town Board of the
Town of Aurora on the 27t day of April, 2026 at 6:30 PM at the Aurora Municipal
Center lecated at 575 Oakwood Avenue, East Aurora, New York, 14052, ot
which hearing parties and interested citizens shall have an opportunity to hear
public comment on Special Use Permit and Site Plan applications for a former
restaurant and bar to be converted info indoor play and separate part areas,
and the outdoor areas to be used seasonally at 412 Buffalo Road, East Aurora,
NY. All interested parties are enfitled to be heard upon the said proposals at said
public hearing. A copy of the proposals are available for review at the offices of

the Town Clerk durihg normal business hours or on the Town website
www.townofaurorany.gov

By Order of the Town Board of the Town of Aurora
Jeanne Viger

Town Clerk

Town of Aurora



TOWN OF AURORA

575 OAKWOOD AVENUE, EAST AURORA, NY 14052
BUILDING DEPARTMENT
(716) 652-7591
FAX (716) 652-3507

MEMO

TO: Chuck Snyder, and Town Board Members
FROM: Doug Crow, Chairman, Planning Board

DATE: April 2nd, 2026

-The following.actions were taken at the April 1%, 2026,‘meet‘in'g,_9i_'_ the Pl‘;-lll_hi-l._l;g Boerd : B

» ==Chairman;Doug Crow;ackiiowledged there will be 7 voting members Ben Garvey will be a
voting member. :

- ~Laurie Kutina made-a motion to the Planmng Board to recommend to the Town Board, to

-~ approve the SUP requést for 612 Buffalo Road, requested by tenant, Casey Caldiero owner of ‘
Village Play, as submitted. o ,

Seconded by: Ben Garvey
Upon a vote being taken:

Ayes- seven - 0 ¢ Noes- none .~ - . Motion carried:

Tim Stroth made a motion to the Planning Board to recommend to the Town Board to approve

" the Site Plan for 612 Buffalo Road, requested by tenant, Casey Caldiero, owrner of V1llage Play,
as submitted.

Seconded by: Ben Garvey
Upon a votie being taken:

Ayes- seven Noes- none Motton carried.

Tim Stroth made a motion to the Planning Board to table the application for 298 Ellicott Road.
Applicant not present. Additional information required for review.

Seconded by: Chris Contento
Upon a vote being taken:

Ayes- seven Noes- none Motion tabled.



TOWN OF AURORA

575 OAKWOOD AVENUE, EAST AURORA, NY 14052
BUILDING DEPARTMENT
(716) 652-7591

MEMO

TO: Supervisor Snyder and Town Board Members
FROM:  Elizabeth Cassidy, Code Enforcement Officer

DATE:  March 17, 2026

- ‘The Building Department has accepted Special Use Permit (SUP) and Site Plan applications for

612 Buffalo Rd, by Casey Caldiero of Village Play, as tenant. The request is to relocate her

- children’s play center from the Village to the property on Buffalo Rd. The former restaurant and
bar will be converted into indoor play area and separate party areas, and the outdoor areas will be

- used seasonally. The kitchen will remain. The property is zoned C3 and this uscis a
commercial recreational facility, which is allowed by Special Use Permit in the C2 District.

The site plan has been requested because of the play structures that will be constructed on the

property. The plan is that the play ared will be located on the volleyball court and the outdoor
patio seating will remain for patrons. The majority of the code requirements for a site plan do
not-apply for this particular application. - : S

- Town Code requires the Town Board refer the applications to the Planning Board for their _
review and recommendation. The application shall also be referred to the Erie County Planning
Department as per GML 239-m. After receiving the Planning Board recommendation the Town

Board shall schedule a public hearing. A SEQR determination is required prior to a Town Board
decision on the applications.

Both applications are Unlisted actions for purposes of SEQRA.
Please contact me if you have any quesﬁons.

liz
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Tawn of Aurora Towr Board
75 Oakwood Avenue, Bast Aurord NY, 140562

. Special Use Permit Appliﬁaﬁﬁﬁ Hﬁrm

RQJECT INFORMATION (Apﬂllcantf%ttﬂmnﬁj

Business/Project Name; \/\ NESRSH fp\
Business/Project Address:____(O\7" P)()GC%\Y) r%—&( %f?f MVW@ V‘g\ff L’b%z

Applisant Name: (‘ QLCQM (\ﬁ \d\@\(@

f\ﬂaﬂmg Address: Ue)(\)\\ ALY _
oy Losk MVO\@\» L state, l\\}/ P 4:‘0%4’34
PhnneCH(; Bl -016% rax_____ el COSRU) @\ﬁ\\@aa ol cz,u wm

tnterest in the preperty {&x: omer/purchaserldeveloper} , T@ V\%&\/‘ﬁr Qﬁ Qd/

TH. PROPERTY OWNER fNFORMATION (lf different than Applicant AND the Owner doas not sign be!ow; lease
- submitand g r!gina,notanzed ‘Owner Authorization” form - attached):

Property Owner( ) Name(s) 2, Q)Of? FC{ [(367) ) gl
If-a corporate, please name & reSpOﬂslble partyldgsignated officer: \O i CJCLH L I‘H }\31 V\ | Qj/
Address 7}% ’TV’&QM\%\_\” %

)J@Qﬁ @M@ SRR L Stata (\\\[ 7P /L{ 22{”‘)
e A0 1T Ch8F pox o emai \\ \3« VAT \é@ ,xre@f’mm ms

iEE SF‘ECiAL USE AND PROPERTY. INHJRMATiGM

Pwperty Address 0\ 2 %Q%\G Qd ‘c‘j%?ﬁ’ AQ\@\(&L ?\X\/ L{D@z

soue_ Lot 6@ I L%_.-- 0 < ol \

Descrine Spemal Use requested (use add;tenm pages if neaded). M\\( (en @ M C Q;Y\“Qfl‘x
CCEFRe oM, \U\)(\Uf) mmu QUL OO mc;uja

oML 0pver KOONG, ~

Propaﬁysze in acres 4(.@ - Property Frontage In feet ?JQ{;

Zoning Eﬁlstr;{:ﬁ Cj) 0 surrounding Zoning (" 3 \Q\Q«, A"‘

Gurrent Use-of Pwparty \)Ckgg\“ (OSTONQN I

Slze of existing building(s): : ‘%f Size of proposed buﬂdin ( ) - F\Hf‘f*? sf

Pragent/Prior tenant/se:; QSU\{@\K\Q” MY)\ \C&Yq :

Parking spaces: Existirig: l.g;() Pmposed addltionai spaces: Mffi\ Tota l “?b@

=




private (welly . nfa s this exisling Q/N‘

Proposed water seivice: MC\S public ...
is this existing YN

Proposed sanitary sewer: R o 110111 mé@, private (septic __, nfa

Hours of oparation (it applicable):

Day | Monday TTussday | Wednesday | Thursday | Friday | Safurday | Sunday, | By Appt. |
Hours {9~ [ G | 4= 1T T LA L e

Paak hourg: ﬂf) ﬂ o
. Pardime :;[ Seasonaf S

Numbar of smployess (if applicable): Fuﬁ«-ﬂme :

Upon approval of this application, the apphcam intends o apply for: (Ch ack all ihat éppfy}
a. Bullding F‘ermit %f,
b. Sigi Permit

V. SIGNATURE (This application must be signed by the applicant/petitioner. If the applicant is not

 the owiier of the propeity, a separate owner authorization form must be submitlad ~ see pg. 4}

Conpd a oo @Mﬂ%/ | |

Signatirre of Appicant/Petitioner

Macey Coddies

Print name of Applicant/Petitioner

Siate of New York: Counly of Erle

On theﬁmpday of L /50T the yearﬁﬂl’%efcre me, the
above individual appeared, personally krown to me an the
basis of satisfactory evidence to be the Individual whose
namme is subsoribad to the within instrument and
acknowiedged to me that heishelthey gxecuted the same

for § sgag theraln stat -*H"““‘"“"“"“‘j \w‘““”"%
: - SR VgL,
i §L m’?"
&-@E@rﬁubﬁo
E o NOTAR L
R Qualmadin gi‘
Egh  pnetenly  SF
{Motary stamp) %, NN OE
Yy c§*@§

Hitig e

; "% 510 EX‘?‘\?‘ &

S ¥ A Y P Ll 3 it i e

Office Use Only: Date recelved: i]_fg?,[_é!ﬂ . Rovelpt#: / ff?g((

Application reviewed by:

St g a8 ke o b o et W Atk
- e R S B e - = - s i v i e B Y B i S e 83 L5 e g 3,




Narrative Description of Proposed Activities
Village Play - 612 Buffalo Road, East Aurora

Village Play is proposing to relocate its existing business from 651 Oakwood Ave to 612 Buffalo Road
within East Aurora. The relocation will allow the business to operate in a larger, safer, and more
accessible facility while expanding programming and services to better serve local families.

Village Play is an indoor children’s play and enrichment center designed primarily for children ages infant
through elermentary and their caregivers. The proposed location will include a large indoor play floor

featuring age-appropriate play structures and activity stations. Open play will be offered daily from 9:00
AMto 7:00 PM.

In addition to open play, the business will host birthday parties and will have the ability to accommodate
multiple parties simultaneously in designated rental areas. The space will also be available for private
rentals such as baby showers, community gatherings, and third-party vendor-led classes.

The proposed site includes outdoor space that will be used for seasonal and weather-permitting
activities, such as climbing structures, water tables, a sand-digging/play area, and other supervised
outdoer programming like summer camps. Summer offerings may include ice cream sales as part of the
- food and beverage program. We do not have plans for outdoor music.

The business currently employs 7 staff members and anticipates expanding to approximately 10
employeas with the larger facility and increased programming. The proposed site includes approximately

150 parking spaces, which will adequately support the anticipated usé and occupancy levels for the
facility.

The facility wilt also feature:
.« Asmall coffee bar and expanded food and bevérage seryice for patrohs '
+ Daytitme co-working and small office rental opportunities
» Kitchen rental availability for small local food businesses during designated hours

Allactivities will be supervised by staff. The business will operate as a family-focused community space

designed to provide safe recreational play, educational enrichment, and small-scale private event
hosting.

Village Play is committed to maintaining a well-managed, clean, and safe environment that aligns with
the character of the surrounding community.

Thanks!
Casey Caldiero

Owner | Village Play & Village Play Voyager
716.544.2188 | www.Village-Play.com
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Bavt 1w Projeet Totovmation, The appliemt o pw) et sponsat bs respansibla for the eampletton o1 Part 1. Hesponses Heoone patt of the
application for approval or finding, e subject to publie review, und may be subject o finther verifisation, C,anipk,te Part ¥ baged ou
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B eats [ QEL‘S%*MC‘)\(@« w | Z;

Brmf‘f}ew{{um o?"?mpesc;d ,Anitvu{n

Viow OORNS fousiness \/(\tq,%ﬁ
Cong?,

CONNATENS T
b@ﬁ‘f} \UV\L\Q{:@ [

bM\C{)OQ @@\Q\'\P’kj - o e

: Namc of Anplicent ot Spcmgm R . | ”Tcleph ong: ?/ {awg'w ‘“;Z L Eﬁ%
tosey ( piers oS8 Vil age playg) o

Address: IOB \meﬁ{ 83[ | o | ‘ |

[ CityPo: EEQVS/} A‘U\(N&\ N : .1 State: 1\)\/ th Cc:}s C) 5 ,Z

“Natie oF Action of Frogeci

3:. Toes the pmpoaed action only involve the leg,lalatwe adoptmn of a plan, local law, ordmanca ND YES
administrative enle, or regudation? ” i
Y Ves, attach a natrative description of the intent of the propoged notion and the anwmamc_ntal tesoutedy that l:] ‘
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it A peitied use onder the zonlng regulations?

b, Consistent with e adopled comprehenstve plan?

: WO | VR
6. Tsthe proposed sction consisient with the predombsant chatacior of the existing bullt o natural landscape? e
. ]
L&
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b Are public transportation services available at or near the site of the proposed action?
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action?

9. Daes the proposed action meet or exceed the state encrgy code mquirﬁments‘?
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T No, deseribe metho& for providing potable water: D 1" o
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| - I O
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Stale Register of Historic Places?
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Town of Aurora Social Media Policy 5‘ ‘

Adopted: 02/12/2024
Revised: 03/08/2026, 04/15/2026
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Town of Aurora Social Media Policy

1.0. Objective

In consideration of the preferred method by which many residents communicate and obtain information
onling, the Town of Aurora {the “Town") wishes to use social media technologies:

+ toencourage residents to engage more actively in town government;

+ to make the Town's govaernment more open and transparent; and,

s to convey Town-related information to its residents, employees, and visitors.

2.0. Purpose

The purpose of this Social Media Policy (the “Policy") is to establish enforceable rules and guidelines for
the creation and use by the Town of social media on Town-operated social media pages. The Town is also

interested in strategically posting information on its social media sites and protecting the content
attributed to the Town,

3.0. General Policy

3.1 The Town's official website (http:/fwww.townofaurorany.gov) remains the Town’s primary and
predominant internet presence.

3.2  The Town has one primary official social media page for each social media service or
application that it maintains, which is clearly labelled as “Town of Aurora, NY.” The Town Board
authorizes other social media pages for specific departments in Appendix A to this Palicy, which
the Town Board may amend from time to time. The Town’s elected officials, employees, and
appointees shall not create any other Town social media page unless the Town Board amends
Appendix A to this Sccial Media Paolicy In writing.

3.3 The Town will have and actively maintain a social media presence on the following social media
platforms:

3.3.1 Facebook
3.3.2 Instagram
3.3.3 YouTube

3.4 No other social media platforms are authorized.

3.5 The Town will use social media as consistently as possible.

3.6 All Town social media pages and persons posting content are subject to all federal and New
York State laws and regulations, including New York State retention requirements including, but
not limited to, the Freedom of information Law (FOIL), Open Meetings Law, Open Public
Records Act, Public Officers Law, and information security policies of the Town.

3.7  All Town social media pages must, when technically possible;

3.7.1 Clearly state that the Town complies with this Social Media Policy and display or hyperlink
to this Social Media Paolicy;

3.7.2 Link to the official Town website, including for forms, documents, online services, and other
relevant information;

3.8 Town social media pages may contain content including, but not limited to, advertisements or
hyperlinks over which the Town has no control. The Town does not endorse any hypertink or
advertisement placed on the Town's social media pages by the social media page's owners,
vendors, or partners.
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3.9

The Town Beard may amend this Social Media Policy at any time.

4.0, Social Media Page Administration

41.

4.2

4.3,

4.4.

4.5,

4.6.

The Town Board shall appoint two or more social media administrators per social media page
(*Administrators”) to manage and post on the official Town-approved social media pages. Any
elected official or Town employee may be appointed as an Administrator. All approved social
media administrators are listed in Appendix A

Administrators will have administrative access to all aspects of the Town's social media pages to
which they are assigned.

The Supervisor, Town Clerk, Councilmembers, Department Heads, Town Attorney, and
Administrators may initiate any posting on a Town social media page to which they have access
by providing the content to an Administrator.

Any Administrator may post content for publication on the social media page to which they have
been assigned in Appendix A provided that the Adminisfrater has signed the Social Media
Compliance Form as per the form in Appendix B.

The Supervisor and 1 Councilmember {or 2 Councilmembers, or the Town Attorney and
Supervisor) may at any time request that content be edited or removed from a social media page
for any reason, after which the content may only be posted if approved by the Town Board at a
regularly scheduled meeting of the Town Board.

Notwithstanding the above, any Town employee may post videos of Town Board or other
committee meatings to the Town's official YouTube channel.

5.0. Content Guidelines

5.1.

The content of posts should be limited to the following:
5.1.1. To disseminate information during emergency situations.
* E.g9., "Knox Road is closed near Gypsy Lane due to a water main break. Please
take anh alternate route.”
5.1.2. To promote a Town-sponsored event;
* E.g., “Tonight the Town Board will be holding a public hearing to discuss Item X.
6:30 pm at the Aurora Municipal Center on 575 Oakwood Ave.”
+ E.g., “Signh up now until Jan. 31 for bowling classes! Ages 4-8. $10 for residents,
$20 for non-residents.”
5.1.3. To inform residents and visitors about a community event that is happening in the Town of
Aurora for the purposes of ensuring safety;

s FE.g., “Main Street will be closed this weekend for EA Music Fest. Please stay safe.”
5.1.4. To announce video livestreams;

« E.g., “The Town of Aurora Board is meeting tonight. You can watch on Youtube at
fink.”
5.1.5. To announce job openings with the Town:
¢ E.g., “The Town of Aurora Highway Department is hiring an MEOI If interested,
please apply here; link.”
5.1.6. To announce new Town employees:

* E.g., “Jane Doe has started as our new Assistant Code Enforcement officer today.
Jane has lived in the Town of Aurora for 75 years, is a graduate of the University of

East Aurora, and worked for the West Falls Water Authority for 10 years. Welcome
Janel!"
5.1.7. To announce budget information:

« E.g., “The Town of Aurora Preliminary Budget is now available online.”
5.1.8. To announce new policies, adopted laws, and other initiatives of the Town.
+ FE.g., “The Town of Aurora is now offering reduced lunches to Senior Citizens at the

Senior Center on Tuesdays at 12:00 pm. No registration is necessary.”
5.1.9. To provide safety information:
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5.2,

5.3.

5.4.

5.5.

5.8.

» E.g., "Remember that Rte. 240 in West Falls has a speed limit of 30 m.p.h. Please
adhere to this limit!

5.1.10. To market Town and other community-oriented programs:

» E.g., “Hamlin Park Day Camp signups starts next week. Don’t forget!”

5.1.11. To provide updates on Town services:

* E.g., “Ourfirst shift is heading out to plow the roads. Track our trucks via GPS
using this link: link. Stay safet”

» E.g., "Remember that garbage pickup all this week is delayed one day due to the
holiday.”

5.1.12. To provide informational posts on historical events in the Town of Aurora

s E.g.. “100 years ago this month, the Millard Fillmore Theatre, which was located
just east of where the Aurora Theatre is located today.”

5.1.13. To post dog control information

+ E.g.: "We found this dog this moming on Mill Rd. Please let us know if you have

any information about the owner.”

Postings may not contain any personal information, except for the names of employees who
have recently been hired (all positions) and employees in the following positions whose job
duties include being available for contact by the public: Assessor, Assistant Code Enforcement
Officer FT, Assistant Code Officer PT, Building and Zoning Clerk, Clerk to Town Justice, Code
Enforcement Officer, Deputy Town Clerk, Director of Recreation, Director of Recreation Il, Dog
Control Officer, Dog Control Officer RPT, Highway Maintenance Clerk, Receiver of Taxes,
Recreation Leader (Senior Citizens), Recreation Specialist, Recreation Supervisor, Secretary to
Zoning and Planning Boards, Town Clerk, and Town Historian.
Administrators shall not post any information that does not pertain to Town-sponsored or Town-
endorsed services, programs, news and events.
Town social media page posts and comments containing any of the following are strictly
prohibited:

5.4.1. Comments not related to the post or article;

5.4.2.  Comments in support or opposition to political campaigns or ballot measures;

54.3. Profane language or content;

5.4.4.  Content that promotes, fosters, or perpetuates discrimination on the basis of race, creed,
color, age, religion, gender, marital status, status with regard to public assistance,
national origin, physical or mental disability, gender identity, or sexual orientation;

5.4.5. Sexual content or links to sexual content;

54.8. Solicitations of commerce;

5.4.7.  Conduct or encouragement of illegal activity;

54.8. Confidential or Town personnel matters;

5.4.9. Information that may compromise the safety or security of the pubiic or public systems;

5.4.10. Content that violates the legal ownership interest of any other party;

5.4.11. Defamatory attacks;

5.4.12. Threats to any person or organization;

5.4.13. Private contact information;

5.4.14. Spamming or repetitive content;

5.4.15. Content that incites violence;

5.4.16. Comments unrelated to the particular post being cormented on:

5.4.17. Comments containing vulgar, offensive, threatening, or harassing language, personal
attacks, or unsupported accusations;

The Town may restrict or remove any content or comments that is deemed in violation of this
Social Media Policy or any applicable law.

Any Administrator may remove any content or comments that are prohibited based on this
Social Media Policy, That Administrator must first screenshot the comment that is being deleted
{or hidden) and send the screenshot to codered@townofaurora.com with a description of the
reason why the comment was removed, the date and time it was removed, and the identity of
the poster, when available. Codered@townofaurora.com is a shared email that sends to the
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supervisor, councilmembers, and to an administrator@townofaurora.com email address that
will store the message In case it is needed in the future.

5.7. Comments posted by a member of the public on a Town social media page are the opinion of
the commentor only.

5.8. Any attempts to hack or otherwise compromise the Town's social media pages will be reported
to law enfarcement.

5.9. The Town reserves the right to deny access to Town soclal media pages for any individual who
violates this Social Media Policy at any time without prior notice.

5.10. The Town will post this Social Media Policy on its website.

5.11. The following must be posted on all Town social media pages: "By visiting this site, you
understand and agree that the Town of Aurora’s social media pages are provided "AS IS.” The
Town of Aurora makes every effort to provide accurate and complete information on this
website. The information contained on this website is not official or in any way shall it be
deemed to be legal notice where such legal notice is required by law. The information contained
in this site Is provided as a convenience to people needing information about the Town of
Aurora’s local government. Portions of the information on this site may be incorrect or not
current. The Town of Aurora government, its officers, employees, and agents are not liable for
damages or losses of any kind arising out of or in connection with the use or performance of
information including, but not limited to, damages or losses caused by reliance upon the
accuracy or timeliness of any such information, or damages incurred from the viewing,
distributing, or copying of these materials.”

Appendix A: List of Approved Town Social Media Pages and Administrators

- Town of Aurora, NY

seph McCann; Charles

Town Of Aur(_)ra_, NY Snyder, Jeannevlger ;

| Town of Aufdra, NY

 Town of Aurora Highway
: Department -

Town of AurWontrol
- Town of—;urora Recré_atiqn
f Department _ :
| Town of Aurora Historian-

| Town of Aurora Hi_storian_ )

;"'Climate Smart Community -
| Task Force B

The Town Supervisor must have administrative access to all social media pages.

Appendix B: Social Media Administrator Acknowledgement (See attached.)

Page 4 of 5



5¢

Jeanne Viger

From: Raymond Wrazen

Sent: Tuesday, April 14, 2026 7:44 AM
To: Jeanne Viger

Subject: FW: Feb Open Spaces Meeting
Jeanne

Below is Kerrie Gallo's resignation from the Open Space Committee. It was effective immediately. Let

me know if you need anything else. So currently we have one opening after the approval of Mike
Raliegh last night. '

Thanks

RAYMOND WRAZEN
Councilmember, Town of Aurora
575 Oakwood Ave.

East Aurora, NY 14052
RWrazen@TownaofAurora.com

) ®
_lmu nof

lll’[ll‘t’li

From: Kerrie Gallo <kgallo@bnwaterkeeper.org>

Sent: Thursday, February 26, 2026 5:16 PM

To: Phillip Payne <phillippayne76@gmail.com>; Deborah Fenn <deb.fenn351@gmail.com>; Henry Selkirk
<hselkirk@mac.com>; Raymond Wrazen <rwrazen@townofaurora.com>; John Hughs <jshughesé@verizon.net>; Brad
Felton <brad felton@gmail.com>; Michael Raleigh <mraleigh@jmdavidsoneng.com>; wrazenra@gmail.com

Subject: Re; Feb Open Spaces Meeting

Hi Open Space Committee Members,

I've decided | need to step away from committee membership. It's been a pleasure serving on the
committee, and I've enjoyed meeting you all and working with you to protect the Town's resources. |
never want to be the person who just fills a seat without contributing, and | feel | don't have the time or
capacity with everything going on in my job and personal life to meaningfutly contribute right now. I'm
happy to help identify some potential members within our community if you'd like some suggestions, and
| really appreciate the opportunity to have served the Town all of these years.

Respectfully,
Kerrie



6D

Charles Snyder

From: Joe McCann

Sent: Wednaesday, April 22, 2026 5:49 PM
To: Charles Snyder

Subject; Town Board Appointment

Supervisor Snyder,

I am writing to formally request that the appointment of Benjamin Garvey the Aurora Town Board be added to
agenda for our April 27th meeting. | intend to make a motion for the same. Please let me know if there is
anything else you need.

Thank you,

Joseph McCann

Deputy Supervisor

Town of Aurora
jmccann@townofaurorany.gov
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Bankeard Merchant # . - 150 Name ’ Iso# | Ageit Name
MurilciPAY : o528
Buslness LEGAL Name ’ ' TaxlD#(requlred 9 digits)
TOWN OF AURORA o S 166002169 _
Buslness DBA Mame (if different from legal name) : Company Websits URL :
TOWN OF AURORA TAX ’ | HTTRYWWW, TOWNOFAURORA COIVI
_|Business DBA Phystcal Address T " {Business Malllng Address  ~©
575 Qakwood Avenue _' B . .| 575 Oakwood Avenue )
DBACHy, StateandZipCode - . = S 57 |Matting Gy, Sitdand Zin Gode
East Aurora, NY 14052 o . - .. _|East Aurora, NY 14052 _ :
Business Phone - " |Buslnesspax - R
(716) 652-3280 _ ' L
Contact Parson - _ ' Titla N
Charles Snyder. ~ =~ ..~ - . - .. |Town Superwsor ' csnyder@townofaurora corn
Alternate Contact Person S C ) - | Title w7 | Emall* R
|Jeanne Vlger A S | Town Clerk - ST leger@townofaurorany gov
Type of Cwnarshlp: -~ [] Sale Proprletorshlp _ ' Partnership’ . EICorporatlon EIlelted Llai:ll!tyCompanv _{-i D Non«Pruﬂt e T
* | Tatal Time in Business B o Time In Buslness at This’ Lucatlon L g
) - . s 'Moﬁtﬁs' [N

Name ~ R : : . Title'
Charles Snydar ) Town Supervisor o S
Resideftlal Address R j ] N Residentlal Addréss - .
A Clty, State & ZIp Code’ R 7 1 Sodlal Security Number (SN T |City, Staté&zlpcdde S . ) -_Snciél Se-curity Nurnber {SSN)
Phone : © . $%Equity| Date of Birth Phone ) ' : % Equity| DateofBirth
Ownership! - {MM/DD/NVYYY) - . . Cwnership| (MM/DD/YYYY)

(Far any other Individuals with 25% or mare ownership, please 'comﬁlcte Additlonal Beneficl ]

| Average Check/ACH Amount: Averaga Number of Checks/ACH Monthhf
§ 5,000.00° ST ’ 150 o . i
Maximum Check/ACH Amount Requasted: Estimated Menthly Chack/ACH Voluma:
¢ 40,000.00 $ 50 000 00

" 1. Describe the product(s) or servicals} beingsold: Tax Payments
2. Describe how check/ACH servicasare to be used {if different than above): NA
3, How are products defivered? Munleipal paymant
4. Describe merchant’s return/ refund policy:Mo refuinds -
'S, Describe advertising / salas / marketing procedurad:NA

1 Inbound custemer calls [ outbound customer calls ~ [] Print Advertlsements [ Paint of sale {Face-to-Facs) =[] Other:
[ internet Advertisements  [2] website "[3 Direct Mall SO
Comgany Name (as It should appear on consumer Bank Statement) Company Phone {as it should apbear on consumer Bank Statement) =
Town of Aurora Tax {716) 652-3280

[¥] completed Application [# volded Check or Bank Latter

[ Bark Statement {one month) 1 3 Months Bank or Processing Statements — Applies to Swiftsetle only
[ @ne of the Following: ITicurrent Processing Staterent I} BusTess License [} Lilkty BE [1n Business name unless Salz Propriatarship) 17 Sales Tax License

[T} customer Authorizatlor Form / Seript {required far AGH Debitand Checks By-Phone)

73 Eglin Pkwy NE, Suite 301, Fort Walton Beach, FL 32548

Apglication for Merchant Account - Check and ACH Processing REVOS152023 Page 1 of 11,

PLEASE NOTE; The complete Merchant Agreement Includes this Application and the Terms and Conditions on elght (8) additional pages.



[ Guarantee . [] Non-
[s Transaction and Batch |

SoRlbespaint.

177 Bill pay (esisting custamers) o E-Commerce ‘ -
s . Transaction = " % Discount Rate - s Batch . \
] Return 5 . Reversal

3 <= | Monthly Minlmum . B : Month|y Paya ServlcesVlrtual Termlnal Fe.:
5. T Monthly Service Fee 18 | setup Fea

5 :Transaction Fee $ ReturnFee | Cutoff Time for SwittSettle Is 10 AM Central
: Merchant will submit the fo lowing type(s) of SwiftSettle transactions: Does merchant desire the ebllity to choose which transactions to pmcess Sw1ft5ettle?

Merchant acknowledges that the total amaunt into the payment entry
system already includes the convenience fee added to the total sale.*

"I Merchant acknowladges processor willadd ¢ ‘consunier, convenlence fee -
to the total amount entered Into the payment ‘entry system after the
transactlon has been recelved.* '

How ls the ciust'prner‘s consérit to electronicatly debit theiraccoint captured? Check the box and compléte figlds for 4l applicable programs:
[0 i Recorded Verbal Authorization "Checks-by-Phone” — TEL) ..
| Processor provided script [ Merchant created script {must submit copy with application}

<. [ Please provlde Instructions to access customer recordings. If onh/ able to access ]nternallv, please provide contact name In the Otharfleld.
Vla webslte URL: . .
7 ‘Login/ Usernams: -~ T . ' L . Passward: ]
; Vie a telephone #; L ) . Password: I
Other / required Info!lD. )

[X] 2. WebAuthorization {"Checks-by-Web” — WER)
[l Customer provides electronicsignature [C] customer logs inusing a usermame / password
“Marchant's wabsite Meets minimum encryption or security sesslan requirements? (MInmum £28- bit RC4 éncryption) (X Yes [ No
Are any transactions to ba Inltiated from a website ather than the maln campany w.ehslte supplied on page 17 [ ves No
If yes, list other URL(s}:

_llmportan@- Merchant Is required to post any point of sale consumer notica provided by processar)

Merchant willuse a certlﬂed weh gatewav (see certlﬂed web gateway Ilst} Gateway: MuhiciPAY

2. On NSF returns, processor automatically resubrlts transaction:

[ Yes (standard} [%] Ne {optional - net avallable for Guarantee sarvices)

3. Please provide merchant’s technical contact’s Informatian so we may contact them to provide gateway or file specs, coordinate a test file, stc. Required If selecting
transaction submission methods of Internet Gateway or File Transmission.

Name: Emall Address: Phone:

Application for Merchant Account — Check and ACH Processing REVD5152023 Page 2 of 11
PLEASE NOTE: The complete Merchant Agreement Includes this Application and the Terms and Conditions cn eight {8} additional pages.



Please provicie first and last nama and cleatly Indicate what each person listed should be ghren access to [Attach a separate page If hecessary.):

Name: ) Access Tvpe: [7] Transaction Reporting Only [] Transaction Inltlation Only (If using processorVT) [T} Both
Name: Access Type: [7] Transaction Reporting Only [} Transaction Initlation Only {If using processerVT) 71 Both
Hame: . Access Tybe; [7] Transacilon Reporting Only 7] Transactian Inltiation Only {if using processor VT) [7] Both
Name: - - . o Access Type: [7] Transaction Reportlng On!y I"“JI Transaction Initiation Onlv{lf using processo[VT} I Both_“

To Induce Paya—EFI' to enter Into the Agreement I the underslgned {the "Guarantor” ), guarantee to Paya EFTthe due and punctual payment and performa nee of -
any dnd all of the present or future, direct or indirect, absolute or contingent Indebtedness, obligations and liabilltes of the Merchant named on this Application (and
- | Its successors arid dssigns} which arlse’ pufsuant 3 of jiy connettion With the Agreemeant as they bécoma due from time to time (collectively the “Liabilities” }:
regardess of the place or manner In which the Liabilitiés arise orare evidencad, in’ any currency, whetherincuriéd by the Merchant alohe or with another or others
= land whether as principal or guarantor. If thls Guarantee'is executed by more than on# party, the cbilgations of 4l partles execuiing thls Guarantee shall b joint and
| severaland each such party shall, therefore, be severally llable for all of the obligations guarantezd hereby, natwithstanding any dlscharge or unenforceabllity of thé
. | abligations with respect to any other party executtng this Guarantes, The Guafantor shall pay or perform the Labilities immediately on demand-without any .
| requirement that payment or performance of any of the Liabilities has been demanded from the Merchant. The Guarantor will pay and perforrithe Liabllities <
without regard to (i} any équitles between the Guarantor and the Merchant or the Guarahitor arid Paya-EFT; or (il) any defensz or right of set-off;, combination of -
accounts or appropriation or any cross-claim which tha Merchant or the Guarantor may have, The amount of the Llabilities at any time shall be deemed to be as
t stated bv Paya EFE‘ based on its records, absent manifest error, The Guararitor walvesall defenses to any act|on or proceedlng to enforce thls Guarantee ’

| This Guararitee shall not be limitad, lesseried, réleased or dischargad by the recovery of any Judgment agalnst the Mérchant orahy other persan, by any \foluntary oF
involuntary liquidation, dissolution, winding-up, merger cr amalgamation of the Merchant o any other person, by any sale or ather dlsposttlon of all orsubstantially -

all of the assets of the Merchant, or by any Judiclal or extra-| ]udlcla! recelvership, Insclvency, bankruptcy, assignment for the benefit of creditors, réorganization, -

‘| moratorium, arrangement, compasttion with creditors or other praceedings affecting the Guarantor, the Mercharit oranv ather person The Guarantor shal| retm- - | -
burse orindemnlfy Paya-EFT on demand for all costs and expenses {including lagal fees and dishiirsements ofi a sellcitai-arid-his-avh- client biasis) pald or incurred in | -

| enforcing the Uabllities. This Guarantee shall enufe G the benefit of the suiccessors and asslgns of Paya-EFT, This Giarantea]s blnd]ng upon the Guarantor, and any

| hels, exeetitars, legal representatlves, successors and asslgns of the Gualantor and Is effective untll the ohllgatlons of the Gua ranter hereunder haie heen
permanentlv paid or performed in full, . . N .

' MERCHANTAGREED AND ACCEPTED: | have read and agree to the Personal Guara ntee
Persarial Guarantor Slgnature s _ Prlnted Name - ) Tlt!e

| Dated

g IACH AUTHORIZATIO \

ACH Deblt/(:red;t Authorizatl an: Merchant hereby authorlzes Faya- EFT in accordance Wwith this Agreement to inftiate deblt/credlt entries to Mercha nt‘s .
checking account, as ]ndlcated per the attached copy of 4 volded check: frotn same. The autherity is to remaln in full force and effect until (a) One hundred
and twenty (120) days after Paya-EFT has received wiitten notification from Merchant of its terminatlon In such a manner as to afford Paya-EFT reasonahte
oppertunity to acton it, and (b} al} obllgations of Merchant to Pava -EFT that have arisen under this agreement have besn’ pald In fuII

) Bank Name:Five Star Bank

Depesltory Merchant’sbatch actlvtywll\ be put into this eoeount ) . Routlng #g R Aggount#:'

Fees Mer:henl’s monthly feos[neeessewchames w[II he takenfrom thls eooount . Reutlng #

: : : MERCHAN 'eAccep‘rA']cE L R

By 5|gn|ng below, 1 the underslgnecl acknowledge and agree'that the POS Conversmn, Paper Guarantee, Check 21+ Remote Check Deposit Checks—By Phone,

| Checks-By-Web, and ACH Debit/Credit servlcas {"services”} provided pursuant to this merchant applicatton {"Appliation”) are prowded by Paya EFT, inc.
{*Paya-EFT”"). | fusther represent to Paya -EFT that I have read the terms and conditions (“T&Cs") attached to this Application-and thatl am authorlzed toslgn

and accegt the T&Cs on behalf of the entity listed below {"Merchant”}. | acknowledge and agree that thé Merchant deslres to use the Services In accordance

with the T&Cs and that the T&Cs together with this Application, i accepted by Paya-EFT, create a legal agreement between the Paya -EFT and the Merchant
("Agreement”) separate and d stinet from any other services offered in connection with the Paya- -EFT Se rvices,

On behalf of the Merchant | will ensure that the T&Cs aré reviewed and agree that they will be blnding onthe Merchant upen the use of the Paya—EFT
acgount Issued to the Merchant,

| certify to Paya-EFT that the Information provlcled In this Application s true, complete and accurate, | authorizé Paya-EFT to verlfy the Informatlon on this
Application and consent to the collection, use and disclosure of personal Iriformatlon abdut me for this purpose. | consent to the sharing of credit infarmation
about me or the Merchant with credit reporting agencies or credit bureaus as well as entities the Merchant purperts to have a financial refationship and to
use of third party databases to obtaln or verify information about the Merchant and Its financial condition.

MERCHANT MUST SUBMIT A VOIDED CHECK WITH THIS AGREEMENT

M ERNT AGREE D AND ACCEPTED { have reed end agree to the Terms of this Agreement, - )

7 ,”“' _ ‘ -

Not valid unless approved and signed by authdrized officer of Paya EFT

Application for Merchant Account — Check and ACH Processing

REV05152023 Page 3 of 11
PLEASE NOTE: The complete Merchant Agreement Includes this Application and the Terms and Conditions on eight (8] additional pages.




i0.

Paya-EFT Services: Merchant Rights and Responsibilities

These are the terms and conditions (“T&Cs”) referenced in the merchant agreement application (“Application”). These T&Cs, together with the Application, form the agreement (“Agrosment”)
between Paya EFT, Inc. {“Paya-EFT") and the merchent whe submitted the executed Application (“MERCHANT"). MERCHANT desires to use the services pursuant to the terms of this
Agreement and the rules of the National Autoinated Clearing House Association (the “Rules™), and Paya=EFT is willing to provide the services subjeot to the ferms and conditiens set forth in this
Agrecment,

Unless otherwise defined herein, capitalized terms shall havs the meanings provided in the Rules, The term “Entries” shall have the meaning provided in the Rules and shall alse mean the data,
which is transmitied by the MERCHANT te Paya-EFT te prepare such Entriss for processing.

AGREEMENT

MERCHANT'S AUTHORITY, MERCHANT specificaily warrznts to Paya-EFT that MERCHANT has taken afl necessary legal action and has autherity to enter into this Agreement with Paya-
EFT. It further warrants that the person{s) signing for and on behalf of MERCHANT is specifically authorized and directed to do so by MERCHANT, MERCHANT acknowledges that this
Agreement constitutes the legal, valid and binding obligation of MERCHANT, enforceable in accordance with its terms. The attached Schedules for the POS Conversion, QSP, Check 21+ Remote
Check Deposlt Checks-By-Phone, Checks-By-Web, ACH Debit, Checks-By-Phone, and Paper Guarentes services are hereby incorporated into these T&C’s to the extent Merchant selects such
services in the Application. These T&Cs are only applicable to the Paper Guarantee services to the oxtent set forth in Sections 24-43 and the Paper Guaraniee Schedule attached hereto,

MERCHANT's PUBLIC DISCLOSURE RESPONSIBILITIES, Paya-EFT shall provide signage to be displayed at the point of purchase (POP} or payment collgction site, which informs

customers of the appHoable (iy MERCHANT’S use of Paya-EFT Electronic Check Processing Service; or {if) electrondc debit for the amount of any state allowable NSF or recovery foe as stated

in Section 3 of the Check 21+ Remote Check Deposit Addendum, MERCHANT agrees {o display these materials in the best visible and unhindered location so as to inform the public of, if
applicable, such electronic debit entry or that MERCHANT will honor elettronic chack and ACH piocessing services (as applicable) provided by Paya-EFT. From tims.to time, Paya-EFT may
disseminate () changes to mles governing the Services; and {ii) educationiil and promotional materials to MERCHANT for MERCHANT to distribute to customérs, MERCHANT further agrees

to immediately (i) remove and properly dispose of Paya-EFT"s stale promotional materials and to display the most current materials upen réceipt of such from Paya-EFT; and {ii) comply with

such rule changes. MERCHANT will discontinie the use of all of Paya-EFT°s promaotional maierials and properly remave said materialé upon receipt of written notification of suspensien or
termination of-this Agreement Inn the event Merchants’ accmmt is reinstated by Paya-EFT after suspension; MERCH.ANT shall redlsp]ay apprupnate matenals upon recelpt of Writter venﬁeauou

of resumption of service by Paya-EFT. "~ .

RESTRICTIONS ON USE OF PROMOTIONAL MATERTALS AND REPRESENTATIONS CONCERNING Pnya-EFT‘s 8ERVICES, MERCHANT sha]l make 1 nigé of Paya-EI‘T s
promoiwnal materials, marks, or software, other than as set forth in paragraph 3 above, without Paya-EFT’S prior written consent, In no way shall the MERCHANT indicate that Paya-EFTs
serviges are an endorsement of the MERCHANT, ts business or its business pracuces In the event of tennination, MERCHANT immediately shall propesly discard all aoﬂware related to Paya-
EFT services at MERCHANTs expense.

SURCHARGES AND TAXES; MERCHANT shall not ismpose any illegal surcharize ot any processed ACH, Reriote C]:Leck Deposn (Check 21 Plug) processed check, or electmmeally processed
check transaction. MERCHANTshall collect all required taxes at time-of sale: All requiirsd taxes must berincludéd in the total transaction amount at the time stich is submitted for aitthorization by
Payz-EFT and miist be reflected it the fage amount of the check or- -ACH Debit. (if applicable), In any event, MERCHANT shall not gollect any requued taxes sepamtely in cash ar otherwme
MERCHANT is respunslbie for paying all taxes collsoted to the appropnate ‘authorifies in'a timely manner, - ;
USE OF EQUIPMENT, MERCHANT  agrees to utilize only eqmpment and soﬂware (mcludmg payment gateways} appmved by
Debits and in a format and medium of transmission aceeptable fo Paya-EFT.- . N
NETTING OF TRANSACTIONS; MERCHANT avknowledges thet all transesiions between PBya-EFT aid MERCHANT imder T]'Lls Agreement Exaepl assesiment of fees, shal] bé treated 8 w

aya-EFT Tor the elecl:mmc precessmg Df cT:le

single transaction for purposes of daily settlement beiween MERCEANT and Paya-EFT, The Settlement period variss dependmg on the Semce Chargehacks may be dedicted from net

ssitlement or may be debited from MERCHANT's account if no pending credits ars available to offset the chargeback.”

- PAYMENT: MERCHANT acknowledgos that this Agreement provides for the provisional seitlement of MERCHANT'S trsmsnctmns sanect tu certam terms and condluons ees, credlt

transactions, contingent claims for chargebacks, adjustments aud final settlement including but not limited to f1ose eiinimeratéd hersin. All paynsnts to MERCHANT for legitimate and puthorized
transactions shall be imdde by Paya-EFT farough the ACH and shall nornally baelsctronically transmitted directly to MERCHANT'S designated account, However, Paya-EFT.canfol giarantee
the timeliness with which any payment may be credited by MERCHANT’S baunk. MERCHANT understands that due to the nature of the ACH and the electronic nelworks involved a.nd the fact
that not all banks belofig te an ACIT, payrnent to MERCHANT oan be delayed. In such cases; MERCHANT agrees to work with Paya—EFT to help resolve any preblems in crediting .
MERCHANT'S desigiiaiéd accoant. 1d the evént that & payment is réjected by MERCHANT'S bink of fails to airivé within seven (7) bankidg days froin the date of seitlentent diié to problems
beyond Paya-BFT’S control, Paya-EFT may pericdically wire transfer all funds due MERCEANT until the problem is corrected, st MERCHANT'S EXPENSE, All payments 13 MERCHANT
shall be made after first deduoting therefrom any discount fee, transaction fee, credii; chargeback, reserve or other fes or charge for which MERCHANT i respun51ble pursuant ta this Agreement.
Said chaigey and fees shall be deducted from i mcommg T:mnsaehnus ormay be debitsd agamst N[ERCHANT 5 deslgnuted Accuunt at Paya~EFT % sole &lscretlon without any furihcr notice or
domand, .
AUTHORIZATION TO ACCESS MERCHANT’S ACCOUNT MERCHANT hereby anthorizes Paya—EFT to indtiats deblt a.nd credlt entrles to, MERCHANT'S demgnated accoumt,
MERCHANT’s authorization shall continue in effect for at least 120 days after termination of this Agreement, or for a longer peried as detérmined necgssary by Paye=EFT in the exercise of its
sole discretion in order to properly terniinate business, Unless n reserve or délay is placed on the MERCEANT’S account, Paya-EFT will gerierally transmit settlement t6 MERCHANT's bank
within 7 bisiness days. In cidés white MERCHANT has been approved by Payz-EFT in advange {o initiate oredit entries, the debit to MERCHANT's account will be initiated first and the credit
te the customer-may e held until MERCEHANTs debit clears, generally within 6 banking days or for a longer pericd as determined necessary by PayaEFT to irisuré fhe fuidls have oleared

MERCHANT's account. With respect to the Services, (i) settloment shall ¢onsist of'a 7 banking day net settlement unless appmved in advance by Paya-EFT in writing settlement shall-consist of a

7 banking day net setilement wiless approved in advance by Paya-EFT in writing; and (u} No MERCHANT or evstomer is aithotized to initiats a customer credit Entry, excspt where the Butry is
the redult of a reversal of a previous WEB debit Entry, Retizrns recéived afler a fansaction has been settled may be offset and deducted from eutrent outstamding funds dus to MERCHANT, or
retnrns may he charged beck to MERCHANT's acepunt at Paya—EF’I s disaration, MERCHANT specifically authorizes Paya-EFT fo debit MERCELANT's accotinf via Automated Cleanng House
(ACH) transfer for any previously funded traisaction that is returned, and MERCHANT warrants to Paya-EFT that MERCHANT will maintain a sufficient batatice to cover foturi enifrics and to
prompily notify Paya-EFT of any changes to MERCHANT's accounts. In addmon, Paya-EFT may requue additional monetary sums for the reserve aceount from MERCHANT, and Paya-EFT
reserves the right to hold additional mohies a3 negessaty 16 reduce any risk associated with the daily processing of checks, 3s requisted by MERCHANT. In thie event of p piotessing termination,
Paya- EFT miay hold outstanding furids due to MERCHANT for up to one-hundied-twenty (120) days from tlic transaciion dato if Paya-EFT determines’ that the retun history reasonably justifies
the holding of finds. Paya-EFT mdy héld back certaiu amounts where Paya-EFT is investigating a transaction for breach of warranty or transactienal requirements by MERCHANT or for ether
reasons. Paya-EFT shall monitor MERCHANT s transactional activity and MERCHANT sagrees that Paya-EFT may delay funds for a reasonable period to investigate account activity - Paya-FFT
will attenapt to notify MERCHANT of any investigation, but Paya-EFT shall have no liability to MERCHANT or any other party, for any such nations taken by Pays-EFT, MERCHANT agrees
that Paya-EF'T may Lold, sstoff or retain fands to protect against amounts owed Paya-EFT or based on MERCHANT’s transaction history and/or MERCHANTS' financial condition. Paya-EFT
will not be liable for any dishonor of any item as a result of astions taken hereunder. Any account is subject to review, verification, ﬂudﬂ and acceptance by Paya-EFT. Paya-EFT may return amny
{tem fo MERCHANT for correction or proper processing.

RETURNS AND CREDITS. MERCHANT shall innintain a fir policy permitting refands, exchanges, returng and adJustments During the term of this Agreement, MERCHANT shall be
respensible for making all cash, check, or ACH Debit refunds to customer after a transaction has been batched out for settlement. Unless MERCHANT has been approved by Paya-EFT in advance
to initfato credit entries for a lesser amount than the original check, elecironic cheok, or ACH Debit entry, MERCHANT must initiate 4 credit receipt for the same amount as the original check or
debit entry fo offect voids, which cecur the same day as the day of euthorization and prior to batching out. As applicable, MERCHANT must use the POP equipment, approved Paya-EFT
soflware, or ACH Debit Software to transmit the credit, MERCHANT shall obtain proper written authorization from the Customer whose name is used in the transaction or printed on the facs of
the check or the customer’s nuthorized representative prior to crediting Customer’s account. Except for Checks-By~Web, the customer or its autherized representative shall sign the completed
credit receipt and a copy of the credit receipt shall be delivered to the sustomer at the time of each cancellation of a ransaction. Each void, debit, and credit entry shall constitite a separate
transaction for which a processing foe will apply. IFit becomes necessary for a reversal of a transaction to bs indtated, MERCHANT shzll request in writing to Paya-EFT to initiate such reversal,
MERCHANT shall give Paya-EFT enough information to create such reversal. A fee of no more than twenty-five dollars for each transaction reversal may be charged by Paya-EFT.
WARRANTIES BY MERCHANT. MERCHANT warranis and agrees to fully comply with all federal, state, and local laws, rules and regulations, as amended from time to time, incleding those
with respeet to consumer protection. MERCHANT also werrants not to change the nature of its business as indioated on the Application attached hereto and submiited herewith or to modify the
ownership of the business without the prior written consent of Paya-EFT. With each transaction presented to Paya-EFT by MERCHANT for autherization, MERCHANT specifically warrants and
represents that: (2} ach customer has authorized the debiting or crediting of its checking account, that each debit or credit is for an amount agreed {o by the customer; (b) each debit or credit entry
was authorized by the person named on the checking account or the authorized representative or agent of such persen; (c) the sales receipt or ather proof of purchase is valid in form and bas been
completed in accordance with all applicable laws and all of the provisions set forth in this Agreement; {d} the total amount of each sales receipt or other proof of purchase evidences all gocds and
services purchased in a single transaction (Ne splitting check transactions to muliiple checks as applicable); (e) MERCHANT has delivered the goods or completed the services identified in the
authorized sales receipt; (f) eacl sates draft and check represents a bona fide direct sales transaction between the MERCHANT and the person presenting the check or ACH Debit
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 retuifng, of any other'kind of returned tronsnction. Jf MERCHANT Las réjuested the Paya-EFT GUARANTEE service, and Pays-EFT has accejteil the application o Guni

* processed for Checks-By-Web Servicés by MERCHANT in any thirty (30) calendar day period; (h) Excessive humber of requie

in the MERCHANT"S erdinary-course of business and that the amount of the szles draft or cheok evidences the customer’s total indebtedness for the transaction involved; (g) the person
presenting the check or ACH Debit has no claim, defense, right of offset, or dispute against MERCHANT in connection with ihe purchass of the goods or services and MERCHANT will provide
adoquate services to the person presenting the check or ACH Debit and will honor all warranties applicnble thereta; and (b) all of MERCHANT"S business locations engage in the business
activity lisied on the face of this Agreement,

CHARGEBACKS AND RETURNS. Paya-EFT and third-pary bank partners will monitor MERCHANT for adherence to established maximum- aoceptable return rate thresholds as
established by the Rules which are as follows: Overall return rate level of 15% or less, Aduninistrative retum (R02, R03, RO4) rate fevel of 3% or less, and an Unauthorized retum (R0S5, RO7,
R10, R29, or R51) rate level of 0.5% or less, MERCHANT shall boar all risk of loss, without warranty or recourse to Paya-EFT for the amount of any transaction, applicable foes, or other
amounts due Pays-EFT (including Paya-EFT's actual costs and expenses) due to or caused by chargebacks and retums of any kind, whether for customer chargebacks, insufficient funds returns,
administrative or corporte returns, or aay other type of retumms, except as set forth in this Agreement and the Paya-EFT POS GUARANTEE CONVERSION, ACH DEBIT GUARANTER,
Checks-By-Phone Guarantee, and Remete Deposit Capture (Check 21 Plus) with Guarantes Schedules below (provided that MERCHANT has purchased and Paya-EFT agreed to provide
Guarantee services). Paya-EF T shall have the right to debit MERCHANT'S incoming transsctions, designated account or any other funds of MERCHANT in Paya-EFT"s direct or indirect
cautrol by reason of Paya-EFT’s secuwily interest granted to Paya-EFT by MERCHANT hereunder, and to chargeback such transactions fo MERCHANT including, but not limited to any of the
following situations: (2) where goods have been returned or service canceled by the person submitting the spplicable check or ACH Debit for electronic procesging or Remote Deposit Capiure

- (Check 21 Plus) processing and.that person has requested a credit drafk and such credit draft was not processed by MERCHANT; (b) where the sales draft er purchaser breaches any

representation, warranty or covendnt or failed to meet the requirements of this Agreement, or applicabls law, or has not been authorized in advance by the autherization center as rqqu_i_:e'd._ ’
hereunder; (c) where the transaction is for a type of goods or services sold other than as disclosed in the MERCHANT application or approved in advance by Paya-EFT or the amoriat sliswn on

- the gales receipt or proof of purchase differs from thé copy given to the customer; (d) where a custonier contends or disputes in writihg to Paya-EFT, or the customer"s financial institution named

on the check or ACH Debit that: (1) Goods or sezvices wers not received; or (2) Goods or services received do nat conform to the description or: the sales receipt or proof of purchass; or (3)
Goods or services were defective or the customer has a claim, dispute or cefense to payment related fo the transaction; or (4) The dispute refiects a claim or defense authorized by e relevant
statute or regulation, (¢) wheré a cheek githorization document or recording, proof of purckase, or credit receipt was niot received by Paya-EFT as fequired Listein or'is subject to mdemnification
charged back by the customer's financial institution; {f) where the transaction was generated through the use of an account that wais ngt valid {As in, but not limited fo, RO3,R04 refurn codss)or
effective {As in, but not limited to, RO2 retum gode) on the transagtion date or which was made on an altered, fraudulent, or copnterfeit check aythorization docurnent, recording, or ACH debit or
of which MERCHANT had noticé fiot to honor-and failed fo reject the transaction or if MERCHANT disregarded any donial of authorization; (g) where ths check fésulis in's R29 return
{Unauthorized ACH eistry to Corporate Account) and aty collection efforts are not successful; (h) where no signature or eleciranic acceptance of the fransaction appears cn the sales check
authorization: document (as applicable) or proof of purchase (or the proof of purchase doss not contain the information from the ACH Debit), where customer did not authérize via récorded oral
authorization, -or if MERCHANT failed to obtain specific authorization in advance from Paya-EFT to complete the transaction and/ora valid authotization number was nict on the sales Tecaipt

or praof of purchase and/or the customer has certifiod in writing to Paya-EFT o his financial fnstitatic fhat no autherized vser iade or suthorized the transaction; (i) where sécurity procedures
wers not followed; (j) where tha customer’s financial institution or Paya-EFT has information that MERCHANT fraud otGurred af the tinte of ilio fransaction(s), or the' Wanssagtion is not a sale by
MERCHANT whether ofnot such transaction(s) was authiorized by the customer; (k) in any other sitvation where the check anthokzdtion or proofof puirchase was executed or 2 credit was given
to MERCHANT in circumstances constituting a breach of aity reptesentation or warranly of MERCHANT or in vielation of applicable Jaw or where MERCHANT has nat, provided doenments or
resolved a customer dispute whether or not a transacticn is charged back; (1) an Entry was charged back and represanted whether or niot the customer knows or congents ¢o this representmént. If,
with respect to any ong.0f MERCHANT'S outlets, the amount of of sumber of any counterfeit or fraud incidents becomes excessive, in the sole determinatior. of Paya<EFT (m) MERCHANT
-dogs not provide Paya-BFT with a copy of the signed authorization receipt or recorded oral authorization within foriy-sight (48} hours froms the fima of Paya-EFT's request, MERCHANT may be
“charged back for all transactions, this Agreement may be termineted immediately without notice, and MERCHANT’S finds, including but not limited o those in incoming transactions and in
MERCHANTS designated kecount, shall b held pursuait to the provistons herein. Paya-EFT shall retain any discount or fee felated o 3 chacgeback fransaction. MERCHANT agiees thiat Paya-
EFT will assess o) fo tweiity-five dollara for sach chargeback, or such inoreiiséd i additional charges as may be estblished by Paya-EFT-froal time (6 time,"Additionally, Paya-EFT shall Liave
“the same rights to-debit MERCHANT?s accotnt for transactions returned or not honored for any reason, including bit fot imited 6o insiifficient funds, ‘adrinisirative or’

Epornte
s afanted
-service,cerfain-tronsaciions are guaranteed, ‘as Tisted in this Agreement,including the Paya-EFT POS GUARANTEE CONVERSION Remote Checl Deposit (Cheek 21 Plus) with
Guarantee, Chécks-By-Phone Guarantee, or ACH DEBIT GUARANTEE Schedules below, - -+ D . S S
CHARGEBACK AND REFURNS RESERVE ACCOUNT, Notwithstanding muy other language to the contrary comtained in this Agresment; Daya-EF T:résérves the right to establish, without
uctice o MERCHANT, and MERCHANT agrees to find & non-interest bearing Chergeback and Retin Reserve Acconnt, or demand ‘oflier seéurity and/or to raisé any discount fes or tradsaction
feo hereunder; npon Paya-EFT" s Teadongble détermination of the occuirence of any ofthe following: {a) MERCHANT engages in'sny processing of charges which treate an overchargs to'the
customer by duplication of charges;(b) Failure hy MERCHANT to fully disclose the true nature or percentage of its.(i) aetualor infended telephone and/or mail order business; and (i)
actual or expected losses diie to insufficient funds transactions, faud, heft or deceit on the part of its customers, or due to adniinisfrative chargebicks/returns, br chargebacks of rejegtions by
Gustemérs; (o) Failnre by MERCHANT to fully disclose tlie frue nature of its business to Paya-EFT to permit a fully informed degision as to the suitability of MERCHANT for - - - -
processing through Paya-EFT; (d) Failure by MERCEIANT to fully discloss the true ownerabip of MERCHANT'S business entity or evidence of fraud; (z) Progessing by MERCHANT of
unzuthorized charges crany other action which, violates applicable risk management standards of Paya-EFT or is likely to-cause loss; (f) Any misrepresentation made by MERCHANT in
completion of the MERCHANT Applcation or breach of any other covenaxt, warranty, or representation contained in this Agreement or applicable law including a ehange of type of
businéss without prior written dpproval by Paya-EFT; (g) MERCHANT has chargebacks or returns of any kind which exdeed 1%.0f the tatal number of tracsagtions completéd or dollars
fror custémets or issuitig banks for rétrieval 6f documentation;
() MERCHANT’S financial stability is in question or MERCEANT ceasés doing business; or (j} Upon natice of or termination of this Agreenient, After payment or adequate provision for
paymont is made by Pay2-EFT, for all obligations on the part of MERCHANT to Paya-EFT under this Agreement, MERCHANT may request Paya:EFT to digbisrse to MERCHANT any finds
remaining in the Chargeback and Retirm Resérve Account unless otherwise agiced to by Paya-EF T, Such funds will not be dishursed to MERCHANT vintil the end of one hundred tventy (120)
days after termination of this Agreement or ninety (90) days from the dato of the last chargeback or retim activity, whichever is lator, unless Paya-EFT in its sole discretion has reason to belisve
that customer chargeback rights imay be-longer than such pericd of time or that loss s otherwise likely, in which event Paya-EFT will notify MERCHANT of such fact and Piiya-EFTwill set the
-‘date when funds shall be releaged. No monies held in the Chargeback and Refirn Reserve Account shall bear interest, Pro

visicng applicableto'the designated account afe also applicable o this
accounf . R, o S ..
COLLECTIONS. MERCHANT acknowledges and agrees that when collection services ara required, Paya-EFT moay utilize an appropriately licensed third party to perform such collegtion services.
MERCHANT furfer suthorizos Paya-EFT to-continue collection efforts for MERCHANT. If collections are unsuccessfil after sixty (60) days; Paya-EFT shall discontinuo collections and be
absolved of all rosponsibility. o : . e R ’
PAYA-EFT POS GUARANTEE CO REION, CHECKS-BY-PHONE GUARANTEE, REMOTE CHECK DEPOSIT (CHECK 21 Plus), AND ACH DERIT GUARANTEE. The Paya-EFT
-POS GUARANTEE CONVERSION, Remoés Check Deposit (Chéck 21 Plus) with Guarantes, Checks-By-Phone Guarantes, and ACH Debit Guargntee provisions are operationat only if
MERCHANT has nirked the applicable Paya-EFT POS GUARANTEE CONVERSION, Checks-By-Phone Guarantee, Check 21 Plus with Guaranice, or ACH Debit Guarantee box on the
application form of the Agreement, MERCHANT must utilize the Paya-EFT Virtual Terminal to qualify for the ACH Debit Guarantss coverage and the Paya-BFT Checks-By-Phone Gatewny to
qualify for Guarantee coverage. The ACH Debit Guarantes coverage is only available for Single ACH Debit services and are rot offered for Recurring ACH Debit services. :If 50 marked,
MERCHANT wishes Paya-EFT to provide a guarantee for reimbursement of losses sustained by MERCHANT in accepting chiocks or Singls ACH Debits for electromic or. Remote Check Deposit
(Check 21 Plus) processing. In addition to the pravisions previously set forth and notwithstanding any provisions to the cénirary, Paya-EFT has established a peraccount Guarantee Limit, as per
the Schedule, based on a percentage of the face ameunt of any and all cheeks {and 4 local access [Transactior feo] fee) as st forth in the pricing section of the agreement} presented at
MERCHANT’s place of business or at other locationd which are listed in any attachments to this Agréement, subject to fhe terms and conditions set forth in this Agreement. Paya-EFT shall

- reimburse MERCHANT per Schedule, up to the Guarantee Limit, as measured from the date of verification of pon-payment, subject to MERCHANT"s compliance with all of the terms and

conditions contained in this Agréement or auy of Paya-EFT’s othet published instructions. Prya-EFT shall have the right to adjust MERCHANT’S rate fncluding Paye-EFT POS Guarantee
Canversion, Remote Check Deposit (Cheok 21 Plus) with Guarantee, Checks-By-Phone Guarantee, and ACH Debit Guarantee rate based upon its sole determination, Merchant maust utilize the
Virtual Termiinal to qualify for ACH Debit Guarantes service and the Paya-EFT Checks-By-Phone Gateway to qualify for Clecks-By-Phons Guarantee service. Each month MERCHANT shall
haye rocess to an ilemized summary of applicable electronic check, Checks-By-Phone, Remote Chesk Deposit (Check 21 Plus) ohéck, and ACH Debit deposits, Paya-EFT shall process ap to the
check Jimit established for MERCHANT, but will not be respongible for reimbursement of checks exceeding the MERCHANT s approved guarantee limit, The following transaction types are
not included in the Paya-EFT POS GUARANTEE CONVERSION, Remote Check Dieposit (Chack 21 Plus) with Guarantee, Checks-By-Phone Guarantes, or ACH Debt Guarantes service, and
Paya-EFT assumes no kability for and will provide no reimbursement for traisnctions as follows: Incotrect MICR. data reads, unsble to locate aceount or invalid aceount humber returmns, (R29)
Unauthorized Corporate taturns, oustomer ohargebacks or oustomer revocations of any fransaction. Merchant ngrees to provids any sdditional information to Paya-EFT on occasion as needed to
assist in callection efforts. Guarantee reimbursement shall enly serve to cover MERCHANT losses due to, NSI returns, aud Insufficient Funds returns up to the per account guarantee
Limit placed in the approval section of the contract,

SWIFTSETTLE. Merchant acknowledges that to receive SwiftSetile provessing, merchant’s transactions must be received prior to' the established cutofftime by the Originating Depository
Financial Institution ("GDFI"). Any transaction received after the established SwifiSeitle cutoff will be processed in the standard evening processing cyels (i.c., the Effective Entry Date will be
the noxt business day) and the SwifiSettle Tranéaction fee still applics. SwiltSettle is currently available through gateway and file transmission only. Support assisted reversals ars not available
for BwiftSeltle items, Sang day voids and roversals may be supported thwough the gateway {check with gateway provider to confirm functionality). A SwiftSetils Entry mwust be for an amount of
$25,000 or less, and an [AT Entry cannot be a SwiftSettle Entry. Paya does not represent or warrant that the Originating Depository Pinancial Institution ("ODFI™) will timely transmit any Entey
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Tegal, and collection foes/charges 4s is allovred by law.. MERCHANT will nof disclosé dnd wiit keep confidentiai the terms and Gonditions of this Agresmerit’ .

- ADDITIONAL PAYA-EFT RESPONSIBILITIES. Paya-EFT will accept, as applicable, etiries via chesk reader hardwate, MERCHANTs payment gateway; “doble sided check mw.ges ﬁ'om B.
- :Paya-EFT appmved check 1magen’soﬁware vehicle; ACH Debit sofiware, and Checks-By-Fhone Gatewsiy on a 24-hour per day basis. Paya-E[‘T is only responsible for progessing entriss that” -
- have atrived at its premises in a proper format and on a timely basis. Paye-EFT will use information provided by MERCHANT. to ongmate it§ entries in the appticable Remote-Check Deposit

to its ACH Operator, or that the ACH Operator will timely transmit the Entry for same-day processing end settloment, It is understood that the ODFI, ACH Operstor and Receiving Depository
Financial Institution (RDFL) may impose additional requirsments for SwiftSettls, in accordance with the NACHA Rules, or their own policies and procedures.

CONSUMER CONYENIENCE FEES, MERCHANT acknowledges that this Agresment may also contemplate 2 Consumer Convenience Fee Option and MERCHANT wishes to pacticipate in
the Consumer Convenience Fee Option in which Paya-EFT shall collect a Convenience Fee from the consumer, MERCHANT shall be solely responsible for mformmg its customers of such
convenience fee charges and fo obfain customer’s authorization, by signaturs or similarly authentieated, to debit the convenience fee from customer’s bank account via ACH debit.
MERCHANT's customer authorization: pracess should take into consideration whether the convenience fee is or is not included in the face amount of the check and for obfaining proper
authorization so that the total amount to be deducted (both the sale amount and the fee) are properly autherized by the customer, MERCHANT hereby confirms that Convenience fees are
acoeptable to be added under all applicable laws,

ASSIGNMENT OF CHECKS AND ACH DEBITS, As of the date of this Agreement and by subscribing to Paya-EFT services, MERCHANT shall be deemed to have assigned to Paya-EFT,
without recourse, all of MERCHANT s right, title and iuterest in dny and all ACH Debits return fees and checks, including any rights to treble or punitive damages permitted under applicable
{ow, MERCHANT shall execute aad deliver endorsements, instruments, and papers and shall do whatever is necessary under the laws of any apphca.bla Junsdmhons to secure and defend Paya-
EFT’s rights and shall do nothing to prejudics those rights. MERCHANT shall cocperate with Paya-EFT in pursuing Paya-EFT's righis, including suing or prosecution of the customer under all
applicabls laws,

COMPLIANCE AND DISCLOSURE OF INFORMATION, MERCHANT agrees to comply with all applicable state or federal laws, rules and regulstions affecting the use of checks, drafts and
ACH transactions, including but not Limited to rules and precedural gmdelmes astablished by the Federal Trade Commission ("FTC"} and Regulation E. (Reg, E), MERCHANT is solely
rosponsible for any and all losses incurred by MERCHANT or Paya-EFT in the event MERCHANT initiates any transaction prohibited by Regulation E Rules or other rules or laws of the United
States of America ("USA") or in breach of this Agreement. MERCHANT shall provids such information and certifications as Paya-EFT may reasonably require from time to time to determine
MERCHANT'S compliance with the terms and conditions of this Agreement and applicable law. MERCHANT furiber agrees to praduce and make available for inspection by Paya-EFT or its
afficers, Agents, attorneys, Accountants; or representatives, such books and records of MERCHANT as Paye-EFT may deem reasonably necessary to be adequately informed of the business and

- financial condition of MERCHANT, or the ability of MERCHANT to observe or perform its obligations to Paya-EFT pursuant to this Agreement. MERCHANT further agrees to provide to

Paya-EFT from time o time such information including, but not limited to, oredit reports, personal and/or business financial stateinents, income tax returns, or other such information as Paya-
EFT ay request, MERCHANT grants to Paya-EFT continuing authority to conduot credit chiicks and background investigations and inquiries concerning MERCHANT and MERCHANT'S
ownet(s) including, but not Emited to, character and businoss references and the financial eondition of MERCHANT and MERCHANT'S ovwner(s). MERCHANT expressly anthorizes Paya-EFT
or its agents, aftorneys, acoountants, and representatives to provide and receive such information from any and all third parties diréctly, without further consent or authorization.on the part of
MERCHANT. Paya-EFT may share with others its eredit, sales and othér information. MERCHANT will not transfer, sell, or misige or liquidate its birsiriess or-assets or othorwise transfor

_control of its business, change its ownership in any amount or-respecs, engage in any. Jomt venture parinership or similar business arrangement, change its basic nature or method of business;

types.of products sold ot engage in sales by phene or mail order without providing notice to Paya-EFT and provide Paya-EFT with the opportunity o terminate- this Agreement,
COMPLIANCE WITH THE RULES AND APPLICABLE LAW, MERCHANT's tights and obligations with respéct to any Enitry are governed by the NACHA Rulos ("the Rules”), this
Agreement and applicable law. The Merchant agrees to comply with and be bound by "the Rules”, MERCHANT agress to comply with applicable state and federn! law or Tegulation and

- Merchant warrants that it will not transmit any Entry that violates the laws of the United States, including, without limitation, regulations of the Office.of Foreign Asset Control (OFAQ).. -
DATA RETENTION. MERCHANT shall retain all records releted to anthorizdtion, including all sales and credit raceipts and sisthorizations for a period of no Jess thian tivg yéars following the
date of-the transaction; or two years from authorization revogation if appliceble. Avcording fo Paya-EFIT"S current Paya-EFT policies, MERCHANT, shall,'as applicable, stamp or mark-*ACH
-processed” and hand the oheok back to the check writer and retain for a périéd of 2 yeais all ACH Diebits received from cusiomers, If check is landed backk to-cheekwriter, ACH ©
- authorization form is banded bacl to consumer;-or-recorded oral atithorization is lost fhen MIERCHANT acknowledges that Paya-EFT will not be able to provide any check eollection
.. sexyices beyond the third elcctronic presextment of the check, Failire ¢o provide the-signed sntherization recelpt, form, or recorded oral anthorization to Paya-E
- cessation of collection efforts, and Paya-EFT will be eniitled to immediately debit MERCHANT'S account for any préviously procéssed and returned transaehuns
21, .

ill result -

ADDITIONAL MERGHANT REPRESENTATICNS, MERCHAN T agrees to.pemit Paya-BFT to audit MERCHANT upon reasonabls fictice; MERCHANT agrpes that ; any putstandmg
amount(s} owed to Paya-EFT shall be subject ¢ a 1.5% finance charge monthly, Any outétanding sums wilkbe sent to an oufside collection agendy and charged the maxm:mn amount Df cm]

- (Check 21 Plus) nstwork or ACH; MERCHANT understands and agrées that Paya-EFT nay seject MERCHANT s entries for any reason pefmitted fri this Agisément andfor if seseptance of such
- —.entry wonld canse Paya-BFT to poteutmlly violate any foderal, state or Jocal law, tule statute, or regulation, including without limitaticn any Federal Reserve of other regulatory risk control -
©_program., At MERCHANT 's wiritten request, Paya-EFT w111 make reasonabla efforts to raverse or delete in enry, but will under o' clrcumsta.nce be hab]e for the fallure tO compIy Wit such

23,

24,

25,

256,

27,

Tequest,
LIMITATION OF LIABILI‘T'Y AND MFRCHA‘NT’§ \_MAIVER or DAMAGE Paya -BFT shall be respons&ble for performancc of the ACH and Remutc Chack Depuslt (Check 21 Plus)
sorvices as a third-party provider in aceordance with the terms of this Agreement, Paya-EFT shall not be responslble for eny other person’s or entity’s orrors, hets, amdssions, failures to act,
negligence.or intentional conduct, ineluding without limitation entities such as Paya-BFT’s communication carier or clsaring houses, and ne suck extity shall be deemed to be 4 representative or
ai 2gent of Paya-EFT, IN NO EVENT SHALL PAYA-EIT BE LIABLY. TO MERCHANT FOR ANY CONSEQUENTIAL, INC]I)ENTAL, PUNITIVE OR SPECIAL DAMAGES
WHICH MERCHANT OR TTS CUSTOMERS; AFFILIATES, PARENT COMPANIES, ASSOCIATES, AGENTS, OTFICERS, DIRECTORS OR EMPLOYEES MAY INCUR OR
SUFFER IN CONNECTION WITH THIS AGREEMENT, INCLUDING LOSS OR DAMAGE FROM SUBSEQUENT WRONGKFUL DISHONOR RESULTING FROMPAYA-
EFI'S ACTS OR OMISSIONS PURSUANT TO THIS AGREEMENT. PAYA-EFT’S LIMIT OF LIABILITY TO MERCHANT OR ANY THIRD PARTY FOR ANY.CAUSE OF

= AGTION - WHATSOEVER IS limited o the' proporhunalu extont of Merchant 3 negllgence or other hreach of duty, and limited by the fees that Pnya—EFT has reveived for the* pnor three (3)

vionths from Merchant, - —
FORCE MAJEURE, Paya-EFT ghall it be responmble for delays, nonpelfomwnce, damages, Tost profits or other lusses causcd du‘ectly or mdLrect]y by any Act of God, mcludmg, w1tlwut

- limitation; fires; sarthquakes, tornadods, hurricanes, wavs; labor disputes, communicatioa failures, legal constraints, power ouitages, data transmission loss orfailure; ingorrest date fransmission-or

any other event outsids the direct control of Paya-EFT.

CONFIDENTIALITY, Each party acknowledges that all ‘other materials and information disclosed to the other pariy ("Reclplent“) in connection wnh the performance of this Agraemant
inclwking amy trade secret, process, techmque algorithr, compuler program {source and ohject cods), design, drawing, formula, business plan or test data rslating to any ressarch priject, work in
process, fsture development, sugineering, marketing, servicing, financing, strategic partnership or personnel matter consist of confidential and propristary data, Fach Recipient will hold those
materials and that information in strict confidense, and will restriet its use of those materials and that information to the purposes anticipated in this Agreeiment. If the law or Tegal procoss
requires Reoipient to disclose contidential and proprietary data, Recipient will natify the disslosing party of the request. Theienfter the disclosing pacty miy seek 1 protective order or waive the
confidentinlity requirements of this Aarcement, provided that Recipient may only disclose the minimum smount of information necessary to comply with the requ:rement Recipient will not be
obligated to hold confidential any information from the disclosing parly which {a) is or becomes publicly known threugh no act or omission of the Recipient, (b) is received from any person er
entity who, te the best of Recipient's knowledga, or Reciplent’s reason to know, has no duty of confidentiality to the disclosing party, (6) was slready known to Recipient prior to the disclosure,
and that knowledge was evidenced in wiiting prior to the date of the other party's disclosure, or (d) is developed by the Reclplent without using any of the disclosing party's information,
MERCHANT fuither warrants and agrees that it shall iot sll, purchase, provide, or exchange checking account information in the form of sales drafts, mailing lists, tapes, or any other media
cbtaitied by reason ofa transaction or otherwise, to any third party other then to Paya-EFT, MERCHANT'S agents spproved by Paya-EFT for the purpase of assisting MERCHANT in its
business to Paya-EET, the financizl instifution named on the check, or pursuant to lawful povernment demari¢ without the sccount holder’s explicit written consent. All media containing
cheoking account numbers must be stored in an area limited o selected personnel until discarding and nwst be destroyed prior to or in connection with discarding in @ manner that will render the
data unreadable. MERCHANT will not discloss and will keep confidential the terms and conditions of this Agreement, :

INDEMNIFICATION, MERCHANT agrees to indemnify Paya-EFT for any cost, expense, and damage, lost profit and/or attomeys’ feas in cotmectltm wlth (i) any bleach of'its obhgatlons o
representations in this Agreement; (ii) a dispute between MERCHANT and a consumer regarding the action or inaction of MERCHANT; (iii) any dispuie between MERCHANT and a.
MERCHANT Customer with respect to the alloged or actual failure by MERCHANT to process a ransaction as requested by such customer or to MERCHANT s failure to provide data security,
and (iv) MERCHANT's failure to comply with-any of the provisions of this Agreement and applicable laws, Rules and/or regulalions. As set forth in Section 22, in no event shall Paya-EF T’
Liability to MERCHANT for any matter exceed the total amount of three (3) menths of fees paid by MERCHANY under this Agreement.

SECURITY INTEREST. {s) This Agreement is a seowity agreement undor the Uniform Commercial Code, MERCHANT prants to Paya-EFT a secwity interest in and lien upon: (i) the account
designated by MERCHANT for setflement and all funds at any me in such ecoount, whatever the source of such fonds, (i) the Charge-back and Retum Reserve Account (as defined abave) and
all funds at any time in the Chargeback and Return Reserve Account, whatever the source of such funds, (fii) all MER.CHAN’I‘ s rights relating to this Agreement including, without limitation, all
rights to receive any payments or credits under this Agreement; and (iv) all MERCHANT deposit accounts now owned or hereafter acquired and the proceeds.of all of the foregoing (collcctwely,
the “Secured Assets”). Upon request of Payﬂ~EFT MERCHANT will exccuts one or more financing statements or other documents to evidence this secutity inferest. MERCHANT authorizes
Paya- EFT and appoints Paya<EF T its attorney in fact to sign its name to any financing statement used for the perfection of any secusity interest of llen granted in this Agreement. These security
intereste and liens will secure all of MERCHANT"s obligations under this Apreement and any other agreements between MERCHANT and Paya-EFT including, but not limited to,
MERCHANT’s oblimation to pay any amounts due to Paya-EFT. With respeet to such security interests and liens, Paya~EFT will have all rights afforded under the Uniform Commereial Code,
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. 39,

any other applicable law and in equity, Paya-EFT may exercise its rights under this Agreement to collect - any amounts dus to Paya-EFT including, without limitation, rights of set-off and
FeCoupIent.

28, IRS REPORTING AND WITHHOLDINGS. Section 6056W of the Internal Revenue Code ("Code") requires payment providers and third party payment networks, such as Paya-EFT, to report

payment settlement amounts to the Internal Revenue Service ("IRS") for each merchant processing through Paye-EFT. Merchant shall verify its identity by providing Paya-EFT with a Tax
Identification Number (“TIN™) such as a Social Security Number (SSN) or Emplcyet Identification Nutuber (EIN) for each Merchant Account. In the event Merchant fails to provide its TIN,
Paya-EI‘T will place a restriction on Merchant’s Account and may restrict the receipt of funds into Merchant’s Account, or withhold a percentage of payments deposited into Merchant’s Account
in order te satisfy the backup withholding requirements of the IRS, Paya-BFT may charge tp to $25.00 annually for assaciated administrative costs.

NON-WAIVER. Neither the failure nor any delay on the part of Paya-EFT to exercise any right, remedy, power ar privilege hereunder shall operate as a waiver thereof or give rise to an estoppel
nor be construed as an agreement to modify the terms of this Agresment, nor shall any single or partial exercise of any right, remedy. power or privilege with respect to any oceurrence be
construed as a waiver of such right, remedy, power or privilege with respect to any other occurrence. No waiver by a party hereunder shall be offsctive unless it is in writing and signed by the
parly making such waiver, and then such waiver shall apply only to the extent specifically stated in such writing.

ASSIGNMENT, MERCHANT may iict assign or transfer any rights under this Agreement imless and vl it receives the prior wntten appreval of Paye-EFT, Paya-EI‘T may fresly assign this
Agroament, its rights, benefits and duties hereunder.

TERMINATION. This Agrgement shall continue indefinitely unloss and until terminated by sither party, MERCHANT may terminate this Agresment after one (1) year and thereafier upon sixty
(60) days written notice to Paya-EF T of termination and monthly minimmm and subscription fees will continue in effct for this time. If eiflier party terminates this agreement n fee as set forth in
the Application will be assessed and eleotromcally debited from MERCHANTS account Paya-EFT shall have the right to suspend or temunate this Agreement unmcdlately and without notice t
MERCHANT, )

COUNTERPARTS, This Agreeme,nt may be executed in one ar morg counterparts, each of which shall be decmed to bs an ongmal such counterpnrts to congtitute but one and the same
Instrument.
SCHEDULE OF FEES. ‘Attached to this Agreement and incotporated herein by reference is a Schedule of Fees, which contains the, s applicable, Discount Fee, Transaetion Fees, Retum Fee per
" Tefwned items, Minimum Monthly Discount Fee, Subscription Fee, ‘Batch Out Faa Monthly Check 21 Accass Fes, Tenmination Fee and ather torms and condltmns in effect on'the commencement
date of this Agreement, Paya-EFT reserves the nght At all times to unilaterally change all o1 pait thereof, or any other terms of this Agreement upon written notice to MIERCHANT
34, APPLICATION FEE. Any application fes peid to Paya-EFT i3 non-refimdable whetler or not MERCHANT and this Agreemient are acoepted by Paya-EFT. - -
35, ENTIRE AGREEMENT, This Agreement, inoluding the attached Schedulgs, fogether witli the Account Agreement, is the complete and exclusive statement of the ngreement ‘batwe.en Paya-EFT
- and the MERCHANT with respect to the subject matter hereof and supersédes any prior.agreement(s) between Paya-EFT and the MERCHANT with respect to the subject matter. o the event of
any inconsistoncy botwean the terms of this Agreemont and the Account Agresment, the terms of this Agreement shall govern In the event the performancs of the services provided herein in
- accerdance with the terms of this Agreemeut would result in aviolation of any present or futute statute, regulation or govémment policy to which Paya-EFT, the Originating Depository Finaccial
Institution (ODFI) or MERCHANT is subject, and which govems or affects transactions contemp!ated by this Agreement, then this Agreement shall be deemed amended to the extentnecessary io
cortply with such statute, fegulation or policy and Paya-EFT, the ODFf and MERCHANT shall incur ino Liability as a-tesult of such chenges except as provided in'the Following paragraph.
AMENDMENTS,As stated in paragraph 34, Paya-EF T, the ODFI or MERCHANT may amend aperations or processing procedures in order to conform to and comply with any chenges in the
Rules: or applicable Federal or State Regulations. The changes would be, without limitation; those relating te any eut-off time and the close of any business day, Such amendments to operations or
procedures shall becoms offective upon feceipt of written Rotice to the other party, as provided for herein, or uposi such daté as may bo previded in the Rules or applicable law orregulation
- refevenced in the written notice, whichever is earlier in ime. Use of the ACH or Remote Check Deposit {Check 21 Plus) services after auy such changes shall constitute acceptance of the changes
by the parties. Further, Paye-EFT may, from time to time, amend ary pravision of this Agreement, including, without lnmtatlon, those elating to the fees and charges payable by MERCHANT by
- mailing written hotice to MERCHANT of the amendment; dnd-the aingndment shall bécome effective nnloss Paya-EFT receives MERCHANT's notice of terminition of this Agreesient within 7
" -days. Amendments due'fc changes in the Rules orany Idw orjudicial decision maybecome effective on such sharter period 6flime a8 Paya-EFT may specify if neséssary to comply with the
- applicable Rule, Jaw or decision. Noother gmendments or modifications to this Agresment will be affective unless such changes are reduced to writing aud are signed by tha duIy auﬂmnzed party
or parties to this Agreement and such Amendments are incorporated into-and made a part of this document, - :
"37,--BINDING AGREEMENT; BENEFIT Thiy Agréement shall be biriding upon and inure-to the benefit of the parties hereto and thelr Tespective legal representatives, syccessors and. asmgns This _
-Agreeent is not for the benefit of any ather person or entity gnd no oﬂlel' person or entity shall have any right against Paya-EFT
- 38, -ATTORNEYS' FEES. In.the everit that it becomes necessary for.Paya-EFT-to ginploy 8it nitorney to.enforce, interpret, mediate or arbitrate this Agreement or collect a debt ﬁ'om MERCHANT
DPaya-EFT shall be éntitied to recover its reasonable aitorneys’ fees, costs, and disbursements relsted.to such dispute from MERCHANT.
CHOICE OF LAW, VENUE & JURISDICTION. Notwithstanding any language to the contraty, all issues related to the eléstronic pivesssing of checks and ACH Debits under the terins of this
- ..Agreement shall be determined in accordafice with thé NACHA Rules, Federal Trade Commission and Regitlation B Rules, 4nd laws of the United States of America and the State of Flotida as it
applles 1 contracts. In the event of a conflict between. the Rules and applicabie local, state or federal law; the Rules shall provail unless otherwise prohibited by law, To the extent thit.an issue
arises whick is not coversd by {he Rulss, this Agreement shall be govemned by and couistiued in accordance with Florida law and it is expressly agreed that venue and jurisdiction. forall such
matters shall lie exclusively in Okalooss County, Florida. MERCHANT acknowledges that this Agrccmcnt was formed in Florida, upon its acceptance by Paye-EET.
SEVERABILITY. If any provision of the Agreement is held to be illegal, invalid, or unenforcenble, in whole or in part, by court decision, statute, or rule (or otherwise would go in if youwanted
te include arbitration) such helding shall not affect any other provisioas of this Agreement. :All other provisions or parts thereof shall remain in full force a.nd offect and this Agreement shall, in
such circumstences, be deemed modified to the extent necessary to render enforceable the provision hereof,
41, "HEADINGS. The headings in this Agreement are used for referenced purposes only. They shall not be deemed as pact of this Agreament and shall not nffent its mlerpretatlon
42, EFFECTIVE DATE. This Agrecment shall be effective enly upon accepiance by Paya-EFT.
43, IN'WITNESS WHEREOF the parties hereto have caused this Agreement to be executsd by their duly authorized officers.

29,

30,
31.

32.

33.-

36.-

40.
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Checks-By-Web Schedule

These Terms are oaly applicable to processing web-initiated lransactions which are “Web" Entries as defined by the Rules {"Cheaks-By-Web Service”) utilizing the end-customer’s Checking account
data, MERCHANT is required tc provide its own Internst payment gateway or utilize a third party Intemet payment gateway which must be approved by Paya-EFT in advance, Any Paya-EFT products
und associated software specifically desigred for such ransactions will be utilized by MERCHANT when required by Paya-SFT, and guch softwars will either be liosted and maiotained by Paya-BFT,
or alternatively, provided directly to MERCHANT for installation on MERCHANT equipment, In all cases where Paya-EFT bosts software for MERCHANT, the various terms and condiions
referenced below regarding disclosure, fransaction and processing requicsiments and all cther requirements imposed by either regulatory agency, Jaw, Paya-EFT, or otherwise shall have full force and
effact,

CHECKS-BY-WER PROGRAM. ‘THIS PROGRAM OFFERS NO GUARANTEE FOR ENTRIES THAT ARE RETURNED UNPAID AND MERCHANT SHALL BE LIABLE FOR 100%
OF ALL LOSSES ARISING FROM RETURNED ENTRIES, MERCHANT must ulilize a Paya-EFT-approved payment gatoway, software, and approved methed of electronic file
iransmission to use the Checks-By-Web program. MERCHANT must submit a file for testing purposes prior to using the Checks-By-Web Service if MERCHANT utilizes electronic file
sransmission. MERCHANTS who utilize electronic file transmission will not receive the bensfit of auy pre-verificaiion services to determine if the CUSTOMER.'s account or driver's license
is flagged by the national nsgative database for wipaid items, which may result ir: higher returns or chargebacks to MERCHANT's account. Refer to Software Requirements section. Paya-
EFT functions solely as the processor and assumes no liability in the performance of MERCHANT’s payment gateway of other related hardwate/software. Paya-EFT may, at its option provide
certain pre-verification services prior to processing an Entry; such services are at Paya- EFT’s disorstion and shall in no way create a guarantse from Paya-EFT or obligation on Paya-EFT’s
part to verify the consumer identity and validity of a submitted Entry.

'ACH COLLECTION, MERCHANT authorizes Paye-EFT to re-present all retum items forwarded te Paya-EFT and to originate an electronic Entry for the amount of any allowable recovery
fee, Payn-EFT shall have sixty (60) days from ths date of receipt of return ACH transaction item to complete its re-prosentment process. If this Agreemient is terminated for any reason, Paya-
EFT will rétain the right to complete the electrenic re-presentment process for all return ACH Transaction items forwearded to Paya-EFT prior to termination. -
UNACCEPTABLE TRANSACTIONS. .In addifion to the resiistions set out above and in any event, the following trangactions are unacseptable for electronic processing: MERCHANT
agrees nofto submit any of the following transactions to Paya-EFT for electronic processing; {z) MERCHANT shall not electronically process any electronic checks drawn ou any depository
institution fhat is not federally-insured or part of the ACH network, (b) MERCHANT-shall not glectronically process any elecironic checks drawn on the business or personal checking dccount
of MERCHANT or any of its agents or employees, (¢) MERCHANT ahall not submit an electronic check for goods or servides that are not provided ta the ¢astomer, (d) MERCHANT shall
not submit an slectronic chook which is zltered by the MERCHANT in‘any way. MERCHANT's submission of any of flie abive transactions for eleotronic processing may subject the
MERCHANT to immediate suspension or termination, and all funds of MERCHANT, ineluding those in MERCHANT'S acoiunt, may be placed on hold or charged back to MERCHANT.
SOFIWARE, MERCHANT- shall utilize a paymént gatewny (shopping cart) that Paya-EFT has préviously authotized for processing all electronic check transactions; (a) MERCHANT is
Tosponsible for ell telegommunication fees and charges, including but net limited te telephone fees, assaciated with and related to the use of the payment gateway and/or zny related software
costa/expanses; (b) MERCHANT shall maintain all hardware/software necessary for-elootronic check processing, including necessary file sorvers, payment pateway, and computer

. telegommunications equipment in good working order at MERCHANT's sole expense, (¢) MERCHANT shall advise Paya-EFT imimediafely in the event of a sesurity breach or breakdown

. of related Squipment; elestronic chedk software problenis; and/or ary other system failure, (d) MERCHANT ncknowledges that Paya-EFT is not responsible for any related Internet or

compiter and teledonimiinications equipment used by the MBRCHANT. MERCHANT also acknowledges that Paya-EFT solely. functions as the procéssor and assames no liability in the

.- perfoimance of MERCHANT’s payment gateway. Tn this regard, Paya-EFT sbizll not be responsible for aiy unauthorized tninpering or altering to softwate specifically ihstalled by Paya-EFT -

“ . information as iiay be fequired to atlow Paya-EFT.to Act aoséidingly.to piotect Payn-EFT’s logal rights and respensibilities; MERCHANT fuither agiees to immediately remove and propésty © -

on the part.the MERCHANT. or MERCHANT s agent: Paya-EFT"s. approval of equipmient and/or software, including without limitatien payment gateway software, does not constitute an
express or implied warranty, fepresentation o endorsement of such equipment and MERCHANT accepts responsibility for selection and compliance with the Rules of such equipment and/er
“software, In the svent of a security breach of MERCHANT s records or payment gateway, MERCHANT is required to otify Paya-EFT jmmediatoly of such & breach, and to provide as much

dispase of Paya-EFTs previous: version releases of ariy related softwars-and to tilize the most current software versioh Telénses' upan receipt of such froni Paya<EFT. In the event of
termination, MERCHANT shali immedistely and uiiconditionally remove all software related to Paya-EFT services at MERCHANT's expense.. " 0 = ag L
DATA RETENTION; VERIFICATION AND SECURITY REQUIREMENTS, Merchasit agrees to complets all transactions in accordance with the provisions of this Agresmen, the Rules
and such rules of opération as may:be eslablished by Paya-EFT from time to time. Merchart shall retain data on file zdeqiafe 16 permit femaking of Bntries for séven (7) banking days -
following the date of their transmiitta] by Paya-EFT as provided herein, and shall provide such data to Pays<EFT upon its request, MERCHANT shall retain all récords related to authorization,
inchiding all sales and credit recsipts aud muthorizations for a period of iioless thin twd years following the dato of the transaction. grno leis thai two years following MERCHANT'S regeil
of & cusfomer’s payment authorization revooation, Merchant represents and warrants that it shall ensuré that the finaneial information it receives is protected by security practices sind
procedures that include (i) plysical security to protect sgainst theft, tampering or damage, (ii) persornel dnd access Gontrols to protect against imauthorizad aecess and use, (iil) network
seourity to ensure seoure capturs; storage and distribittion, (iv) atleast 128-bit RC4 encryption techuology, (v) commercially reasonable fraud detection systems, (vi) procedures td verify
routing numbérs and uthenticate consumer identity, and procedures to establish credit-worthiness and exposure limits for its custoniers, and {vii) MERCHANT"s payment gatsway must
clearly natify the customer that they are initiating an ACH debit authorization and MERCEHANT’s authorized payment gateway shatl abtain a gustomier authorization in the form of an
¢lectrovionlly signed ACH autherization or similarly authenticated (nnique security code or PIN) in accordange with the Rules that elearly demonstrates the customer’s assent o authorization
for each transactics submitted for elsctronic processing, Mefchasits are required to refain the original ‘anthorization or copy of the criginal authorization in its original form that can be
reproduced upan request. NACHA does not aceept preof of an authorization as being a listing of the information captired at time of authorization The following minimum information must
be included in the audiorizalion record: consumer IP address of erigination, consumer name , consumer address, transaction amount, trangaction effective date, consumer e-mail address
(optional; industry recommendzd best practics), websité where payment was accepted , signifying whether authorization is for a single or récurring/multiple debits, and debit scheduls if

 recurring/multiple, consumer banking information, statement of how the consumer’s identity was authenticated. Additionally, Merchant's website must provide the consumer with 4 phone

7.
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mmber: for inquiries or anthorization revocation. Merchant agrees that it shall conduct or have conducted anomal audits to ensure that the financial information it obtains from ifs ciistomers
is protested by security practioes and progedures that include, ot a miniowm level, the practices set forth in (i) through (jif), hereinabove. MERCHANT or MERCHANT’S 3rd party software
provider shall cooperate with Paya-EFT to test MERCHANT's Internet payment gatoway and for any ongoing support igsuss. In all cases, CUSTOMER will provide check information via
Tatemnat and MERCHANT’s payment gateway. Merchant must obtain the customer’s authorization in accordance with the Rules thateléarly demonstrates the customer’s asserit to aithorization
prier fo jnitiating the ACE debit. In addition, if customer is providing recurting payment authorization, customer niust be nofified with the method to revoke its anthorization, All items, goods
and services purchased in a single trmusnotion shell be insluded in the total amount on a single ACH authorization reasipt “ind all enfries must contzin the correct sustomer bank routing,
account, and check numbers, MERCHANTs gotrect name and telephone number; the date of the transaction, the tetal cash pride of the sale (includting all applicable state, fedéral of local
surcharpes and taxes) or the amount to be charged if a partial payment is made in vash or by eredit card or the amount te be charged as the remaining balance cwing after the deposit has been
made, Customer’s personel information including but not limited to CUSTOMER''s full name, address, telephone number, driver's license state and mumber, and a disclosws statement that
CUSTOMER understands he/she is authorizing MERCHANT to progess an ACH debit entry to the CUSTOMER's account and that if the ACH debit entry is returned unpaid, & fee of $25.00
or as allowable by law may be charged to CUSTOMER’s acoount. After customer authenticates the entry, MERCHANT’s payment gateway must prompt the consumer to print the
authorization and o retain a copy and no transaction may be altered aftor Paya-EFT anthorizes acceptance of the ACH transaction. MERCHANT may not resubmit the transaction electronically
or deposit the original source decument by any means, once Paye-EFT authorizes a transaction, Failure to comply with the above requirements will, in addition to other peralties, subject
MERCHANT to chatgebacks or witkhelding of funds aud rzy be grovnds for immedinte suspension/tonination of services. MERCHANT ACKNOWLEDGES AND UNDERSTANDS
THAT IT IS A FEDERAL VIOLATION TO PROCESS DEBIT REQUESTS AGAINST A CONSUMER BANK. ACCOUNT WITHOUT ACCOUNT HOLDER'S EXPRESSED
AUTHORITY. MERCHANT HEREBY ACKNOWLEDGE RECEIPT OF PROPER NGTICE THAT THE USE OF ANY COUNTERFEIT, TFICTITIOUS, LOST, STOLEN, OR
FRAUDULENTLY OBTAINED DEBIT INSTRUMENT TO UNLAWFULLY INITIATE A DEBIT TRANSACTION 1S PUNISHABLE BY A MAXIMUM OF A $10,000 FINE PER
INSTANCE UP TO A $500,000 MONTHLY FINE, IMPRISONMENT FOR A TERM OF TEN YEARS, OR BOTH, ITI8 SPECIFICALLY UNDERSTOOD BY MERCHANT THAT ANY
TRANSACTION EVENT INITIATED AS AN UNAUTHORIZED MANUAL ENTRY OR DEPOSIT BY MERCHANT AFTER MERCHANT HAS RECEIVED AFPROVAL FOR
BELECTRONIC DEPOSIT OF ACH TRANSACTION {8) OR IS INTENDED FOR ELECTRONIC DEPOSIT SHALL BE INTERPRETED AS AN UNLAWFUL DEBIT TRANSACTION
PURSUANT TO THIS NCTICE. IN THE EVENT OF SUCH A VIOLATION, MERCHANT AGREES AND WARRANTS TO HOLD Paya-EFT AND ALL OF ITS ASSIGNS AND
ASSOCIATES HARMLESS AND RERMBURSE Paya-EFT FOR THE TRANSACTION (S) WITHIN 24 HOURS OF SATD OCCURRENCE. [F MERCHANT REFUSES OR IS UNABLE
TO REIMBURSE Paya-EFT FOR ANY SUCH OCCURRENCE, IT IS EXPRESSLY STATED AND UNDERSTOOD THAT THE MERCHANT IS IN DIRECT VIOLATICN OF THIS
AGREFMENT AND FEDERAL LAW, AND Paya-EFT WILL PURSUE ALL LEGAL, CIVIL, AND COLLECTION REMEDIES AS ARE POSSIBLE UNDER LAW AS REMEDY.
CUSTOMER' s AUTHORIZATION INITIATES DERIT ENTRY, MERCHANT acknowledges that the customer’s suthorization allows MERCHANT to instruct Paya-EFT to initiate an
BLECTRONIC ACH TRANSACTICN DERIT ENTRY (“ENTRY™) for MERCHANT against customer, It further permits Paya-EFT te reinitiate an ENTRY where the original ENTRY is
returned and to assess a collestion feo against CUSTOMER. All such coflection fees shall be the sole property of Paya-EFT, Paya-EFT shall be entifled to multiple re-presentments and {0
assess a ransaction fee ns set forth on the Application against MERCHANT for each re-presentment. I an electrenic check is returned unpaid after each re-presentment, Paya-EFT shall be
entitled to debit the MERCHANT’S account for the amount of the electronic check.

RESTRICTIONS ON ACCEPTANCE OF BLECTRONIC CHECKS FOR ELECTRONIC PROCESSING From time to time, Paya-EFT shall establish necessary security and identification
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procedures for presentment of checks for electrenic processing pursuant to the Rules and applicable law, MERCHANT agrees to comply with such procedures and to accept such “properly
presented” checks for slectronic processing. Paya-EFT may establish minimurit and maximum amount mitations on electronic checks presented for electronic processing by MERCHANT
And MERCHANT shall not accept or attempt to process electronic checks in excess of the maximum limitations established by Paya-EFT. In no event will Paya-EFT accept or will
MERCHANT alterpl to process an electronio Cheoks-By-Web greater than: {i} $2,500 for MERCHANTS that have been identified as “Existing Relationship” {i.e, Bill Payment) Clients on
the Apphcatmn and (11) $500 for all other MERCHANTS unless ofherwise approved in wmmg by Paya-EFT. Paya-EFT shall also cstabllsh the number of electrcmc checks that may be

further agrees fo inform Paye-EFT immediately of any changes in busmess activities, rules or z‘egulﬂhnns, whiel: may affecf these llmltatmns MERCHANT ﬁuﬂler agrees tc shide by these
limitations as a condition for Paya-EFT to electronically process aty checks.

éU‘THORIZATION RETEIE!AL REQUESTS. Whereby a financial institution, regnlatory or law enforcement agency, or similar authcnty has demanded from Paya-EFT proof of valid
consumer authorization, in accordance’ with NACHA Rules, MERCHANT shall provide said proof of authorization to Paya-EFT within (2) business days. In the eveot that MERCHANT

oaunot provide ihé appmpnate consmuner authonzat:en, éngl Paya-EFT suffers a penalty enforeed by NACHA, Puyn-EFT shall hiave the right to offset such penalty snd charge MERCHANT
o Frinimum of ($1000 per instance and up to & Maximum of $130,000 per month until the problem is résolved.

JAILY SETTLEMENT OF TRANSACTIONS. “Batch out™ shall mean that MERCHANT trangmits all of the transactions to Paya-EFT by midnight {12:00 am) on the day Paya-EFT

authorizes the sale. Tn ﬂddmon, any tramsactions containéd in an witimely batch out may be refused or become subject to chargeback or held until after a sixty-day period for consumer
chargcbacks by Payu—-EFT I£ 50 requested by Payn-EFT, ‘ol documentation related tc the customer’s Iniemet ACH Anithorization, including but not limited to cuistomer’s felephone nunber
and billing and s}uppmg addrass, emust be fixed and received by Paya-EFT within 48 houts from the request dats. MERCHANT ncknowledges that failure to batch out on a timely basis may
be grounds for siispension or termination at Paya<EFT"s sole discretion, Paya-—EFT reserves the nght 1o hold additienal mendes 48 ngcéssary to redugs any risk associnted with daily processing
of elecil’omc checks. Paya-EFT may, in ity “sole discretion and to insvre against, place a hold on finds due to MERCHANT in sefflement of Lmnsactmns in order to insire ‘against potential
losses. Paya-EFT will then provids a risf deposit to MERCHANT after a perind 5F fime acceptatlé 6 Pays<EFT (vounlly S0 days from transsctior processing date), In addition, MERCHANT

understands that a failure to batchout will delay funds boing depusited e MERCEANTS® docotit, ME.RCHANT alsc acknuwledges ihat Pe}' EF'I‘ may apply a $25 00 fec for each Paya-
EFT-assigried terininial 1D nuraber daily oh-which MERCHANT fails to transmit’a timely batch out.

ELECTRONIC CHECK: PEQCESS]N Paya-EFT shall ot be responsﬂ}lc for the setflement of any Checks—By—Web fcr w. ch Paya-EFT has not rccewed transactlons Entnes from
MERCHANT for piocessing within twenty-fcur houis of the initial transaction daie of the transaction. MERCHANT shall o Tediiired to submit all documenitation felated to the transactions

fo Pays-EFT at Paya-EFT’s rcqucst MERCHANT shull make its books aud records avallable fo Paya-El"T in order to vcnfy comphanoe w1th tlus agreemeut and m crder to verify any
information in an Enty, -

‘ELECTRONIC-CHECKS FOR WHICH - MERCHANT WILL NOT BE FUNDED FOR ’UNDER CHECKS-BY-WEB. In addlhon to-the prowstons ek forth in thls Agreement and

notwithstanding any other prov15|ons o ihe Sontrary, Pnya-EFT shall Lavend vbligation to reimburse MERCHANT for ACH transactiona that are: (2) Not honoied by the customer's financial

institution because of i€ customer’s inlriictions to stop payment”® on the original Sovirce doctment or elestroic check; (b} Fraudilent, whether MERCHANT, its employees or agents are

involved, either as a principal or as an accsssory, in the Jssuancé; (o) Accepted by MERCHANT or its employees with advaics knowledge of the likelihocd of its being dishonored even

* though auhérised by Paya-EFT; (d) Lost, stolen, altercd or counterfsit, and Paya-EFT Das feason 1o believe that MERCITANT failed to use réasonablé Ghre in verifying the éustomer's

12,

identity; () Given as a substitute for o previously accepted check, whether or hot the check was authorized by Company or, any check upon which MERCHANT has accepted fuil or partial

payment; {f) One of mltiple checks presénted-16 MERCHANT in'd single trinsaction for elesironid procéssing; (z) Fof gcuds, iFthe Boods are sibsaquently Tefuzned by customer ot

-repossessed by MERCHANT or lien holder, within 63 days of date 6f purchase; (h) Not honoréd by the custérer’s financial institution bécause of thé failure of, the closing of, or government-

impasei resinctmus oti vithdrawals frof the Francial ingtitation; (1) Checks for which Pdya-EFT prewously denied anthorization; {j) Not in compliance with this Agreement and not

pmcessed in; accordance with the ACH transaclici | pmcessmg ‘provisions of this Agmemcm- (k) Incosrect Routmg and Acccunf: Number data Entry, (l) Unable to locate account or mvahd
aceoiitt Atmibér retusas or vnauthorized corporaté aceount refums,

i PROVISIONAL SETTEEMENTS, MERCHANT: acknowledges that all settlements hetween Paya-EFT and MERCHANT arg pmvlsmnal and a0 sub_]ect to the custnmar s nghis to dlsputc

tae chaiges ngainst the customer’s account,

T éDD}TIONAL MERCHANT @PRESENTATIONS AND WARRANTIES: MERCHANT also represents and warrants thiat; (1) thé descriptior Df type awd mture of MERC ANT's business

. in the Apphcalmn is completé 'and acourate arid will fémain 5o during the térin of this Agreement the Apphcauon has been mg:ncd by pnnclplc Of MERCHANT aind that if; 1]-1cre isa change-

in control of MERCHANT thit MERCHANT witl ot submit Entries wder this Agreément withont Paya- BFT’s priot wiitién consent; {if) in the event of 4 seéurity broach of MERCHANT s
records or payriéat gateway, MERCHANT will fofify Paya-EFT immédiately of such a breach and to provids as mijch information as fny be required o ‘allow Paya-EFT to-act sccordingly

-t prgfect Paya-EFTs lagal rights end résponsibilities and those of consumers affécted by the breach; (iii) MERCHANT has siot subtaittsd Electeinic checks drawn fiom it§ personal or

busifiesi oheckirig necounts on the MERCHANT’a elecimmc check paymont gateway; (iv) MERCHANT has used only | the name and address contained in the Apphcauon on all its sales
draﬂs (v) MERCHANT has niot subm.ltted duphcates of any tlansacncn. and [v) the bankmg mformatmn su'ummed tc Paya -EFT for prcccssmg has uot been altered by MDRCI-IANT

4143-1053-4164.4 REVD5152023 Page 9 of 11

370482

FLEASE NOTE: The complzte Marchant Agreement inciudes these Terms and Conditions and the Application on three (3} addltional pages.



. _présenting the ACH trapsaction & te and.completed copy of the sales receipt via email, facsimils, or sales receipt must be included with product, shipment ap:
. number for inquiries and metliod by which customer’s authorization may bs revoked; (g) No ACH authorization form or recorded oral ACH autharization 6 d
. ‘puthorizes aceeptance of the ACH transaction, MERCHANT may not resybrnit an ACH transaction elecironically or deposit the originnl source docurent by any means, once Paya-EFT autharizes a

Checks-By-Phone Schedule

This Schedule is only applicable to processing tefephens-initiated transactions utilizing the end-customer's Checking account.date. Paya-BFT producis and associated software speoifically
designed for such transactions will be utilized by Merchant, and such software will either bo hostsd snd maintained by Paya-EFT on Paya-EFT equipment, or alternatively; provided
directly to Merchant for installatien on Merchant equipment. In all cases where Paya-EFT hosls the software for Merckant, the various tormis and conditions referenced below régarding
digelosure, transaction and processing réquirements, and all other requirements imposed by either regulatory agency, law, Paya-EFT, or oiherwise shall have full force and effoct, however,
in instancos where the Paya-EFT Losted software elready complies with Merchant requirements, the Merchant shall be relieved of certain of these respensibilities. Merchant agrees not 1
change, modify, or alter such software or product in any way, Upon MERCHANT'S request and Paya-EFT"s approval, checlc guarantse services (horeinafter referred to as “Checks-By-
Phone Guarantse” servica) will also be provided pursuant lo provisions balow. [f MERCHANT has not requested Chogks-By-Phone Guarantee service, or if Paya~EFT has not accepted the
MERCHANT application for Checks-By-Phone Guarantee servics, Paya-EFT will not be liable in any way for any retunied checks of MERCHANT or its customers, for any reason.

CHECKS-BY-PHONE NON-GUARANTEE, This program offers no guarnies for checks that ace retumed wmpaid on CUSTOMER's fecount. Merchant may utilize the Payz-BFT Checks-By-
Phone Gateway or an approved methed of electrenic file transmission to use the Checks-By-Phone Non-Guarantes program. Merchant must submit a file for testing purposes prior to using the
Checks-By- Phone Service if Merchant utilizes electronic file transmission. Merchants who utilize electrenic file transmission will not receive the benefit of} pre-verification services to determine if
the CUSTOMER's account or driver's license is flagged by the national negative database for unpaid items and may result in higher refurns or chargebacks to MERCHANT's account.

ACH COLLECTION, MERCHANT authorizes Paya-EFT to represent all retum ftems forwarded to Paya-EFT and to Originate and eleotronic entry for the amount of any allowable recovery fee.
Paya-EFT shail have sixty.(60) days from the date of recaipt of retum ACH Ganssetion item to complete their represontment process. If this Agreoment is terminated for any reason, Payn-EFT will
Totain the right to complete their &lectronic representment process for all return ACH Trangection items forwarded to Paye-EF T prior to said termination,

REQUIREMENTS FOR PROCESSING CHECKS-BY-PHONE. MERCHANT shall comply with the following conditions when processing slsofronio checks and agrces to complete all
transactions in accordanics with the provisions of this Agteement and such niles of operation as may be established by Pays-EFT fiom time to tifne, CUSTOMER will provide therk information via
recorded oral telephons putherization o by completing written ACH authorization form. MERCHANT is not authorized to proeess checks fhrough this sefyice if CUSTOMER doés not have a pre-
existing relationship with MERCHANT and MERCHANT initiated the call. A pre-existing rolationship is csteblished if the CUSTOMER has purchased goods/services from the MERCHANT
within the last two years or if there is a witten agreement in place between the merchant and the consumer for provision of geods or seivices {i.e. a seivice soniract), MERCHANT shall accept cnly
the following sources to initiate ACH debit entries thiough Paya-EFT, () All demand deposit accounts must be drawn on or payable through a fecernlly insured depository financial institation; be
‘machine-readable MICR-encaded with the bank routitg mimber and azcount nimiber, and be: for an amount leds than $1,000,00 unléss otherwise authorized by Paya-EFT. (b) MERCHANT shall
ohtain proper identification in the form of & valid driver's license number fiom each customer (2) MERCHANT shall obtain a customer autherization in the fom of a signed written ACH
authorlzation form or by resordedd oral ACH authérization for each transaétion submitted for eleotronic provessing; (4} MERCHANT shell suthorize eech ACH ransaction through the PayaEFT
Checks-By-Phone Gateway-based system to initiate eleotronic processing or through approved file transriission. (€) All items, goods and services purchased in a single ttangaction shall be included
in the lota! amount on a single ACH avthorization forn o recorded oral authorization; Quce Paya-EFT authorizes the transaction, if MERCHANT utilizes writteti ACH authorization form,
MERCHANT shall ensere that the customer that presenfed the electronic chesl signs the ACH authorization form or has provided recorded oral suthorization, To.be valid, MERCHANT shall ensure
thit the ACH Authorization form or recordsd eral ACH Authorization containg the correct customer bank routing, acconnt, and cheek numbers from the MICR. data; MERCHANT's correct name
ned if 5 partial payment

aid telephons nurber; e date of the transaction; thie total cash price of the sale (including all applicable state, federal or local surcharges and taxes) ot the amonnt to be chan
i ingtuding but tigt |

is made in oash or by eredit card or the amount to be charged as the remalning balance owing after the deposit has been made; Custommer's personal infornat

- CUSTOMER's full siame, dklress, teliphone samber, deiver's liéénse stats and umber, laat four ofsosial security numbier or dalé of birlh in YYYY, format; disclosire statemens iiaf CUSTOMER

undérstands he/she i authorizing MERCHANT to prosess an ACH debit entry to the CUSTOMER''s secount and that if! the ACH debit entry s Teturried impaid, = f66 of $25.00 oras ‘allowablo by
Ja my be charged to CUSTOMER s acoust; () Aftereiitorier sighs thé ACH Authorization fori vr olearly agrees viel Récosded Oral Authaitization, MERCHANT ihall deliver to the person

) 1 provide | nsumer with a phone
v be aliered after Paya-EFT

transggtiors; (h) MERCHANT fadluré to input the correst rauting namber or aceourit mumber into the Checks-By-Phono Gateway will teslt in MERCELANT's loss of gnarantes using the Checks-

. By-Phone prograny Failurs to comply vith the above requirements will, in adéition to other penalties (such-ag but aot limited to loss of guarantee of ALL trangactions), subjept MERCHANT to

“chasshiacks br withholding of fiifids end HiAj le gfcinds for immediate Suspensfon/terinination of sstvices‘and indeninification of Paya-EFT. by MERCHANT pursuaat to this Agreernent, YOU
- UNDERSTAND THAT IT IS ATERERAL VIOLATION TC PROCESS DERIT REQUESTS AGAINST A CONSUMER BANK ACCOUNT WITHOUT ACCOUNT HOLDER'S
"EXPRESSED AUTHGRITY. YOU HEREBY ACKNOWLEDGE RECEIPT OF PRCPER NOTICE THAT THE USE OF ANY COUNTERFEIT, FICTITIOUS, LOST, STOLEN, OR -

FRAUDULENTLY OBTAINED DEBIT INSTRUMENT TO UNLAWFULLY INITIATE A DEBIT TRANSACTION IS PUNISHABLE BY A MAXIMUM OF A $10,000 FINE PER
INSTANCE UP TO A $500,000 MONTHLY FINE, IMPRISONMENT FOR A TERM OF TEN YEARS, OR BOTEHL IT I8 SPECIFICALLY UNDERSTOOD BY YOU THAT ANY

TRANSACTION EVENT INIATED AS AN UNAUTHORIZED MANUAL ENTRY OR DEPOSIT BY YOU AFTER YOU HAVE RECEIVED APPROVAL FOR ELECTRONIC DEPOSIT

QF ACH TRANSACTION ($) OR 1S INTENDED FOR ELECTRONIC DEPOSIT SHALL BE INTERPRETED AS AN UNLAWFUL DEBIT TRANSACTION PURSUANT TO THIS
NOTICE. IN‘THE EVENT OF SUCH A VICLATION, MERCHANT AGREES AND WARRANTS TO HOLD Paya-EFT AND ALL OF ITS ASSKINS AND ASSOCIATES HARMLESS
AND REMMBURSE Paya-EFT FOR THE TRANSACTION (8) WITHIN 24 HOURS OF SAID OCCURRENCE. IF MERCHANT REFUSES OR 18 UNABLE TO REIMBURSE Paya-EFT FOR
ANY SUCH OCCURRENCE, IT IS EXPRESSLY STATED AND UNDERSTOOD THAT THE MERCHANT IS IN DIRECT YIOLATION OF THIS AGREEMENT AND FEDERALLAW,
AND Paya=-EFT WILL PURSUE ALL LEGAL, CIVIL, AND COLLECTION REMEDIES A3 ARE POSSIBLE UNDER LAW A3 REMEDY, FURTHERMORE, Paya-FFT'S CHECKS-BY-
PHONE SERVICE IS NOT APPLICABLE FOR TELEMARKETING BUSINESSES (OR THE LIKE) IN WHICH THE PRIMARY FUNCTION OF THE BUSINESS IS OUTBOUND SALES
CALLS, UNACCEPTABLE BUSINESSES FOR THIS PROGRAM INCLUDE COLD-CALLING, "BOILER ROOMS", MAIL ORDER MARKETING, CREDIT REPATR. AND/OR CREDIT
ESTABLISHMENT-OPPORTUNITIES, VACATION AND/OR BENEFIT PACKAGES, AND INVESTMENT GPPORTUNITY OPERATIONS IN WHICH THERE IS NO PREEXISTING
RELATIONSHIP BETWEEN THE MERCHANT AND THE CONSUMER WHEREBY MERCHANT IS ENGAGING PRIMARILY IN QUTBOUND CALL AND/OR OUTBOUND MAIL
ACTIVITY TO INITIATE A CEHECKS-BY-PHONE TRANSACTION, IF MERCHANT VIOLATES THIS AGREEMENT BY PARTICIPATING IN SUCH BUSINESS PRACTICES, Paya-
EFT SHALL IMMEDIATELY HOLD ALL MERCHANT'S FUNDS, CANCEL THIS AGREEMENT, DEBIT MERCHANT’S ACCOUNT FOR ALL RETURNS, AND TAKE OTHER
LEGAL ACTION AS DEEMED NECESSARY BY Pays-EFT°S$ LEGAL COUNSEL, THE FEDERAL TRADE COMMISSION, THE UNTTED STATES POSTMASTER GENERAL, AND/OR
NACHA, (National Automated Clearing House).

CUSTOMER's AUTHORIZATION INITIATES DEBIT ENTRY, MERCHANT acknowledges that the customer's anthotization allows MERCHANT to instruct Paya-EFT to initiate an
ELECTRONIC ACH TRANSACTION DERIT ENTRY ("ENTRY") for MERCHANT against customer, It fimther permits Paya-EFT to reinitiate an ENTRY whete the original ENTRY is retumed
and to nssess a collection fee rgainst CUSTOMER. All such colloction fees shall be the sole property of Paya-EFT. Paya-EFT shall be entitled to multiple re-presentments and to nssess a ransaction
fee as set forth in the sehedulo against MERCHANT for sach re-presentment, If an electronic check is roturned unpaid after each re-procentment, Pays-EFT shall be entifled o debit the
MERCHANT'S account for the amowit of the electronic check, . ' :

RESTRICTIONS ON ACCEPTANCE OF ELECTRONIC CHECKS FOR ELECTRONIC PROCESSING, From Hine bo time, Paya-EFT shall establish neocessary security and
{dentification procedures for presontment of checks for electronic processing parsuant to the Rules and applicable law. MERCHANT sprees to comply with such procedares and to accept
such "properly presented” checks for electronic processing. Paya-EFT shall esteblish minimum and maximura amount limitations on slectronic checks presented for electronic processing
by MERCHANT, MERCHANT shall rot accept or attempt to process elestronie checks below the minimum or in vxcess of the maximue timitations established by Paya-EFT. In no event
will Paya-EFT accept an elecivonic Checks-By-Phone greator than $1,000.00 for processing without prior writlen authorization by Paya-EFT. Pays-EFT shall also establish the number of
electronic chocks that may be submitted on a daily basis by any customer for glectronic processing. MERCHANT ngrees to provide Paya-EFT with any and sl information needed to
establish such limitations, MERCHANT firrther agrees to inform Paya-EFT immediately of any changes in business activities, rles or regulations, which may affect these limitations.
MERCHANT further agrees to abide by thege limitations as a condition for Paya-EFT to clectronically process any checks, Customer must initiate ths transaction and complete the ACH
authorization form or recorded oral authorization,

UNACCEPTABLE TRANSACTIONS, In addition to the resirictions set out above and in any event, the following transactions are unaccepiable for slecronic processing. MERCHANT agrees not
to submit any of the following trausactions to Pays-EFT for electronio procsssing; (2) MERCHANT shall not electronically process any eleotronic checks diawn on any depository institution that is
not fiderlly insared or part of the ACH network, (b) MERCHANT shall et elsoironically process any electronic checks drawn on the business or personal checking account of MERCHANT or any
«fits agents or employess, (¢) MERCHANT shall not aceept any third party items for electronic processing or electronic checks for "cash" or "cash back”, {d) MERCHANT shal! not submit for
Processing any transaction tepresenting the financing ef an existing obligation whather previously cwed to MERCHANT, arising from the dishonor of a cheok, a dishonor ofan elecironic ACH
transaction. or arising from a credit card, debit card ar smart card dispute with the MERCHANT, () MERCHANT shall not submit a trausaction for processing which represents an attoiupt to collest
a chargeback, (f) MERCEANT shall not submit an electronic check for goods or services that are not provided to the customer, inciading any elestronic ACH transaction given for a sorvice confract,
gilt certificate, a layaway (except for the final payment) or for a similar transaction, or for goods or services provided to a third party, () MERCHANT shall not subinit an electronic check which is
altered by the Merchant in any way (h) MERCHANT shall not knowingly submit a check on an aceount on which Paya-EFT previously denied anharization, MERCHANT's submission of any of
the above transactious for electronic processing may subject the MERCHANT to immedinte suspension or termination and afl funds of MERCHANT, including those in MERCHANT'S account,

REV05152023 Page 40 of 11

4143-1053-4164.4

37048-2

PLEASE NOTE: The complete Merchant Agreement Includes these Terms and Conditions and the Application on three (3) additional pages.



11

13,

15,

may be placed on hold or charged back to merchant. 3.5 SURCHARGES AND TAXES. MERCHANT shall not impose any illegal surchasge on any processed electionic checks. MERCHANT
shall collect all required (axes at time of srle. All required taxes must bs included in the total transaction amount at the time such is submitted for sutherization by Paya-EFT and must be veflected in
the face mnount of the electronic check. I any event, MERCHANT shall not collect any required taxes soparately in cash, or otherwise, MERCHANT is responsible for paying all taxes collected to
the appropriate authorities in a timely manner,

SOFTWARE, MERCHANT shall itilize electronic check software provided by Paya-EFT for processing ell elecironic check bansactions. () MERCHANT is responsible for all telecommunication
fees and charges, including but not limited to telephene fees, associated with and related to the uss of the software. (b) MERCHANT shall maintain all equigment necessarily ielated to slectronic
check processing, including necessary £l servers, computer and telecommunications equipment in good working order at MERCHANTs sole expense. (¢) MERCHANT shall advise Paya-BET
immediately in the event of brealdown of related equipment, electronic ¢hagk software problems or of any other system failure, (d) MERCHANT acknowledgss that Paya-EFT is not responsible for
any related computer and telecommunications equiprment used by the Merchant. In this regard, Paya-EFT shall not be responsible for any unanthorized tampering or altering to equipment md
software specifically installod by Paya-EFT on the part the Merchant or Merchanis agent. Additionally, Pays-EFT's approvel of such equipment does not constitute an express or implied waranty,
representation or endorsement of such equipment.

USE OF EQUIPMENT. MERCHANT agrees to utilize only equipment approved by Paya-EFT for the electronic processing of Checks-By-Phone transactions and in a format and medium of
transmission acceptable to Paya-EFT,
DAILY SETTLEMENT OF TRANSACTIONS. "Baich out" shall mean that MERCHANT totals and settles all of the transactions by midnigl:t (12:00 am) of the day Paya-EFT athorizes the sale
and transmits the infornmation contained in the batch out to Paya-EFT. In addition, any transactions contained in an ymtimely batch 'out may be refused or become subject to chargsback or held until
after a sixty-day period for consumer chergebacks by Paya-EFT. EMERCHANT account is Checks-By-Fhionie (Guarantes then slecironic checks contained in an untimely batel: out are not coversd
under the GUARANTEE program. If s requested by Paya-EFT, the signed writien ACH Authotization Form or Recorded Oral Telephone Authorization must be sent out and received at Paya-
EFT’s desigrated location within 48 hours from the request date. Faifurs to do so will remove Paye-EFT's abligaﬁons under the Guarantee program for such electronic checks at Paya-EFT's sols
diseretion, MERCHANT acknovilédges that failure to batcl oirt on a timely hasis may be grounds for suspension or termination at Paye-FFT's sole discretion, Paya-EFT reserves the right to hold
additional monies as recessary to reduce any risk associated with daily processing of electronic ¢hecks, Paya-EFT also reserves the right to move mdnies into an, account of its. chousmg 1o hold jt
against returns {0 these menies and providing to the merchant a et deposit after a perfod of time acceptabie to Paya-EFT, MERCHANT acknowledges that faiture to hatch ont will delay funds being
deposited and loss of guerantee coverage on those ACH tramsactions and Paya-EFT may apply a $25.00 fee for each terminal daity on which MERCHANT fails to transmit & tmely batch out,
PROVISIONAL SETTLEMEN T8, MERCHANT ncknowledges that all settlements between Paya-EFT and MERCHANT are pravisioral and ars subject to the cuatonier's rights'to dispul® the
charges against fhe customer’s account, In submitting slectrenic checks to Paya-EFT, MERCHANT endorses and assigns to Paya<EFT all right, title and interest to such electronic checks with rights
of endorsement. MERCHANT ankuuwle’dges that Paya-EFT has the right to receive payment on all ¢lettronically processed checks acquired and MERCHANT will not attempt to collect on any
such transactions, T any payment is teridered to MERCHANT, MERCHANT will notify Paya-EFT by telephone of the paymient, ‘endorse the check, and sign it over to Paya-) -EFT end immediately
mail the payment to Paya-EFT by certified mail. If customer pays cash, MERCHANT shall reimburse Paya-EFT by MERCHANT's check.
AUTHORIZATION RETRIEVAT, REQUESTS, Whereby a financial instifution, regulstory or law enforcement agency, or similar authority has demanded from Paya-EFT proof of valid consumer
autharization, in atcordance with NACHA Rules, Merchant shall provide said proof of authorization to Paya-EFT within {10) business days. In the event that Merchant cannct provide the

’ ﬂppmprmte consumier autharization, and Paya-EF T suffers a penalty enforced by NACHA, Paya-EFT shall bave the right to offset such penalty and chargze Merchant a mininum of ($1000 per

instance and up to a maximum of $100,000 per menth until the problem is resolved.

ELECTRONIC CHECK PROCESSING. Paya-EFT shall not be responsible for the payment of any Checks-By—Phons of MERCHANT that Paya-EFT has not recaived for processing from.

MERCHANT within twenty-four hours of the initial transaction date of said Blectronic check(s), MERCHANT shall be reqmred i subrmt alt documentauon related to the transactions to Paya-EF T -
at Paya-EFT"s request, MERCHANT shall make its books and records available {o Paya-EF T,

ELECTRONIC CHECKS FOR WHICH MERCHANT WILL NOT BE REMBURSED UNDER CHECKS-BY-PHONE GUM [ﬂ in addition o the pmv]smus set forth in this Agresment
and nobwithstanding any other pmwsxons to the contrary, Paya-EFT shall have nio obligation o reimburse MERCHANT for ACH fransactions that are: (2) Net honored by thé customer's financial

- -institation because of the customer’s instructions fo "stop payment"on the original socurce document or electronic check; (b) Fraudufent, wheiher MERCHANT, its employeds or agents are involved,

either as a principal or as an socessory, in the issuance; (c) Accepted by MERCHANT or its employses with ddvance kmowledgs of the likslihood of its bemg dishonored even Lhough auﬂ.mnzcd by
Paya-EFT; (d)Lost, stolen, alterad of couitterfuit, and Paya-EFT has reason fo-believe that MERCHANT failed to use rensonabls oarg in verifying the customer's identity; (e) Given & n substitute for -
a previously accepted check; whether or not the check was avthorized by Company or, any check upon which MERCHANT his acceptec] fulf or paﬂlal payment; () One of multiple checks presented
to MERCHANT ifi a single tfansaction for Sléctronic processing; (g) For goods, ifthe goods are subsequently retumed by customeér or Tépdsséased by MERCHANT or lien helder, within 65 days of
date of purchase; () Not honored by the customer's finanein] institution because of the fuilure of, the closing of, or goyernment-imposed restrictions on withdrawals fror the Snancial instiftiion; 5}]
Checks for which MERCHANT returns eash back to the customer, unless MERCHANT is approved in writing by Payn-EFT for sk cash back; () Cheaks for which Paya-EFT prowously dended
authorization; {) Net in cempliance with this Apreement and not processed in aceordance with the ACH transaction processing provisions ofthis Agreement; (1) Incorrect Routing and Account

. Number dat entry; (m) unable to locate account or invalid account sumber retumns or unauthorized corporate account returns. In addition, befors processing the check and as & condition to honoring

the check, MERCHANT shail obtain sufficient personal information to locate the peraon prosenting the check, including but not litvited {0 a curent home or business telephons number including
area code, a curtent home address consisting of a steeet or nwal route address, not a post office box, and the customen's valid, wexpired driver's license numiber or non-driver identification number
together with the state of issuance, and the last four digits of customer’s sosial security number or year of birth in YY Y'Y format. MERCHANT shall snsurs that this identifying information is legibly
prinizd on the ACH Authorization form or clearly captursd on the recorded oral authorization; (n) ACH Authorization form or recorded oral authorization must contain a current phone number of
customer; (o) ACH authorization forms or recorded oral authorizations must contain the customer’s drivers licgnse number; (p) Paya-EFT must teceive the complsted ACH Anthorization form or

. recorded.oral authorization within 48 hours of Paya-EIFT s request; (o) MERCHANT's failuse to input into the Chccks-By-Phone system the correct routing number or account number will result in

MERCHANT's loss of guarantes.

" ADDITIONAL MERCHANT WARRNATIES. With each transaction presented to Paya-EFT by MERCHANT for authorization, N[ERCHAN’I‘ specifically warrants and represents that: a)

MERCHANT, nor any of ifs employues have subnitted Electronic checks drawn from theu— personel or I:vusmess checkmg accounts on the MERCHANTS electronie uheck software, fo)

wearrans that thé Checks-By-Phone banking infoimation on the printed receipt and written or recorded ACI-I authunmhon is cotrect; and (6) no ﬁ“ansacuon subiniited for auﬂmmim to Paya-EFT is
with or through an entity other than MERCHANT.

SETTLEMENT NAD CHARGEBACKS, Settlement shali consist of a 7-business-day net settlement period, Chargebacks will be deducted from net settlernent or may be debited from
MERCHANTs secount if no perding credits are available to offset the chargeback.

5 23 P f
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PLEASE NOTE: The complete Merchant Agreement includes these Terms and Condittons and the Application on three (3} additional pages.



Jeanne \Iiger

From: Brigid M. Maloney <bmaloney@lippes.com>
Sent: Friday, March 20, 2026 10:55 AM

To: Jeanne Viger

Subject: MuniciPay Contract

Attachments: TOA MuniciPay Contract.pdf

Jeanne,

The agreement contains a number of terms that are unfavorable to the Town. Below are only a few of them which |
have identified as being the most material, and must be addressed before the Town can sign:

Cantract Section Recommendation

Personal Guarantee Section Delete this section — DO NOT SIGN. As a municipality, the Town’s obligations
{pg. 2) ' |are backed by its taxing authority, making a personal guarantee unnecessary.
Unilateral Fee The Town cannot allow unilateral unbudgeted, unapproved price changes by the
Changes/Amendments vendor, Please either delete this section or change the notice requirement to 30
{Section 33 & 36) - |days, plus add the Town’s right to terminate without penalty in the event of a

price increase.

Terminaticon (Section 31) |Add mutual termination rights notice requirements for the benefit of the Town;
also allow the Town to cure any breach, and eliminate or cap the termination
fee.

One-Sided Indemnification Make mutual or delste.

{Section 28) _

Governing Law/Venue (Section |Change to New York law, Erie County venue

39)

Broad Security Interest Limit to settlement and raserve accounts only. Delete reference to Town's

(Section 27) deposit accounts,

One-Sided Attorney's Fees Make mutual or change attorneys’ fees clause to award attorneys fees

{Section 38) prevailing-party in the event of litigation.

Assignment (Section 30) Require notice to Town prior to assignment and add language allowing Town to

terminate on objectionable assignment.

Should you have any guestions, please et me know,

Brigid

Brigid M. Maloney

Partner



Town of Aurora
Department of Parks & Recreation

575 Oakwood Avenue
East Aurora, New York 14052

To: Town Board

From: Chris Musshafen
Date: 4/22/2026

Re: Summer employees

(4B

Office (716) 652-8866
Fax (716) 652-5646

recreation@townofaurora.com
WWW.aurorarec.com

Approval is requested to hire seasonal pool and recreation staff as presented. The rates are
based on the board approved 2026 rate chart. In 2026 the minimum wage increased from
$15.50 to $16.00 per hour. Program costs were raised to offset the rate increase.

Qrtle s/mt0



Community Pool Staff Summer 2026

Name Address Position | Year Current Rate 2026
Weston  [Valentine 365 South St LG/WSIHG | 6/5/2| $18.25/$19.75/$18.50| $18.50/$20.00/$18.75
Lillian Mruzik 218 Olean St SLC 6/6/2| $18.25/$19.75/$18.50 $18.50/$20.00/$18.75
Edward Randall 1100 Center St FM 2 $19.25 $19.50
Eliiott Marshalt 40 Girdle Rd LG 5 $18.00 $18.25
Megan Valentine 365 South St LG 5 $18.00 $18.25
Gregory  |Wilber 100 Byeberry Cr LG/WSI/HG | 5/4 $18.00/19.50 $18.25/19.75
Addison  |Grubka* 59 Greystone Ln. (OP) [LG/HG 4/1 $17.75 $18.00/18.50
Parker Nagy 138 North Willow LG 4 $17.75 $18.00
Susannah |Winfield 293 Perry St LG/WSIHG | 4/3/1 Rehire| $18.00/$19.50/$18.50
Erin Zagrobelny 64 South Willow LG/WSI 413 $17.75/$19.25 $18.00/$19.50
Tessa Fowler 26 N. Willow St. LG 3 $17.50 $17.75
Paul Hulme 1040 Porterville Rd LG 3 $17.50 $17.75
Emmeft [Merrick 255 Geneva Rd LG 3 $17.50 $17.75
Gia Patterson 280 Greenwood Ct LG 3 $17.50 $17.75
Olivia Strzelec 17 Tolland Bore LG 3 $17.50 $17.75
Mila Tunkey 2000 Blakeley Rd LG 3 $17.50 $17.76
Nick Williams 16 Adamwood Dr, LG 3 Rehire $17.75
Carter Gipe 212 Walnut St, LG 2 $17.25 $17.50
Taylor Kechane 985 Mill Rd LG 2 $17.25 $17.50
Luke Krieger 113 Church LG 2 $17.25 $17.50
Owen Pietrantone 845 Linden LG 2 $17.25 $17.50
Katie Phillips* Springville, NY LG 2 $17.25 $17.50
Mason Szymanski 60 Center Ridge Rd LG 2 $17.25 $17.50
Peter Calleri 61 Bowen Rd. LG 1 [N/A $17.25
Otillia Hillegas 216 Glenridge Rd. LG 1 [N/A $17.25
Owen Walker 160 S. Willow LG 1 |N/A $17.25
Aurora Aveal Vasquez |176 Girard Ave LG 1 |N/A $17.25
Josh Bartlette* 11 Templeton Tr. LG 1 |IN/A $17.25
Stephanie |Sugorovskiy 5 Fairlawn Dr. LG 1 |N/A $17.25
Ava Cimini* 11229 Sunrise Ln SLC 1 |N/A $19.25
FM Facility Manager
SLC Swim Lesson Coordinator
LG Lifeguard
HG Head Guard- will be paid head guard rate only while working as a head guard
wsl Water Saftey Instructor- will be paid WSI rate only while working as a WSl

*Non-residents, Addison has worked with us for 3 years and has been a solid employee. Katie was a great

swim lesson volunteer last season and is ready to move into a paid position.




Name Address Position Year Current Rate 2026 Rate
Aures Kathy 533 Snyder, EA PA 20th 518.85 $18.85
Barone Scarlette |371 South St., EA HTC Sth 519,00 $19.25
Bell Alex 2083 Pinevlew Ct., Marlila SP 1st ~ New 517.00
Berger Matthew (4167 East Blood, Cowlsville pce 2nd $17.00 517.25
Biggs Oliver 780 Warren Drive, EA DCPC 10th/6th $19.50 $19.75
Boersch Owen 1279 Warren Rd, EA DCC 3rd §17.25 $17.50
Cassidy Colin 357 5. Park., EA DCC/AKT 5th/3rd $17.25 $17.50
Collins Ivan 186 S. Grove, NY SP/sub 5th §17.25 $17.50
Dixon Alissa 1148 Blake Hill Rd., EA DCPC/AKT 8th/3rd 520.25 $20.50
Everhart  |Felicity  |428 Girard, €A iSub 1st New $16.50
Faherty Noah 28 Park Lane South EA TRKC 1st New 516.75
Ferrara Matthew |[6062 Vermont Hill Rd, 5. Wales  |SP Sth $17.50 517.75
Gallo Avery 491 Griggs Place, EA EXLT/sub st New $18.25
Gallo Grace 491 Griggs Pl, EA SP/sub st new $17.00
George Elaine 6813 Olean Rd,, S. Wales DCC 10th/7th $18.25 $18.50
Giallanza Laura 2491 Emery Rd EA oCC 2nd §17.00 $17.25
lurns Merideth (1004 Porterville Rd, EA SP/sub 1st New $17.00
Kunz Hailey 1008 Davis Rd. EXLT/sub 2nd $16.50 516.75
Martino Emma 660 Center St. EA SP/Sub 1st New 516.75
Matott Mary 221 Matin Drive TRKC 1st New $16.75
Mongomery |Nick 43 First St. Franklinville SP 10th 518.25 $18.50
O'Leary Emilia 271 Perry st, EA Office 3rd $17.00 $17.25
Roorbach Nathan  |215 Hamlin EA SP/sub _3rd $17.25 $17.50
Spencer Helena 218 Walnut, EA TC ist New 517.00
Stanz Sarah 261 Mill Rd, EA DCC 3rd $17.25 $17.50
Sugarovskiy [Stephanie |6 Fairlawn Dr HGT 1st New $16.75
Tresmond lada 160 Blake Hill R., EA DCC 5th/2nd 517.25 $17.50
Vanderbosch [Madelyn [208 Treehaven Dr EA DcC 3rd $17.25 $§17.50
pCPC Day Camp Program coordinator AKT  Aktion Club
DCC Day Camp Counselor HGT Hamlin's Got Talent
EXLT Exclusively Little Teacher
PA Program Assistant
HTC Head Tennis Coach
TC Tennis Coach
THTR Theater
TRKC Track College
SP Sports

Elaine George Is a non-resident, she lived In town when she was first hired and has worked for the rec. program the last & years.

Kathy Aures deviates from the pay chart due to her length of service,

Mathew Berger Is a non. Res. and will graduate this spring with a degree In El, Ed. He was the only qualified applicant.

Nick Montgomery s a non-resident, he lived In town when he was first hired and has worked far the Rec Dept for the last 9 years.

Matt Ferrara is also a non-rasident. He has worked for the re. program for 4 years and is a certified teacher.

Alex Bell is a non resident and was the only quallified applicant.




¢

Charles Snyder

From: Chris Musshafen

Sent; Tuesday, April 14, 2026 9:42 AM

To: Charles Snyder

Subject: Verizon Mobile Site

Attachments: East Aurora Soccer Temp 26_fCDs_rev1_20260219 (003).pdf: COW Agreement - East Aurora Soccer

Temp 26 - 5000994001 (003).doc

Good Morning Chuck,

A representative from Verizon, Will Grover, called me this morning to discuss setting up a temporary mobile site at Knox
to increase cell coverage for the upcoming Lancaster Soccer Tournament that is being held 7/24-7/26. There is no cost
for them to set up the mobile unit. Attached is the agreement that they are looking for the town to sign.

-Is this something that you are interested in allowing at the park?

-Does this need to go to the board for approval, or can you just sign it?

-Will also contacted Jen Brazil and will be setting up a mobile site during Borderland. Does this need to be approved by
the board, or does it fall under Jen’s permit since Verizon is a vendor for Borderland?

Let me know your thoughts.

Best,
-Chris

Chris Musshafen

Town of Aurora

Director of Recreation and Aguatics
Head Coach of £EAST Swim Club
Office: {716) 652-8866



Licensee Site Name: East Aurora Soccer Temp 26 - MDG ID: 5000994001

AGREEMENT

This Agreement is made, and shall be effective, as of the last date of the signatures below,
(“Agreement”) between Town of Aurora, with a principal address of 575 Oakwood Ave., East
Aurora, NY 14052, ("Licensor") and Bell Atlantic Mobile Systems LLC d/b/a Verizon
Wireless, with a principal address of One Verizon Way, Mail Stop 4AW100, Basking Ridge,
New Jersey (07920 (telephone number 866-862-4404) ("' Licensee").

1. Licensor hereby grants unto Licensee a license to use a 50° by 50 parcel located at 0
Knox Rd, Tax ID: 142489164.00-2-38.1 ("Property'), which is more particularly described on
Exhibit A attached hereto and made a part hereof, together with the right to place upon the Property
a communications facility (“Facility”). Licensor also grants unto Licensee the non-exclusive right-
of-way for ingress and egress, 7 days a week, 24 hours a day, on foot or motor vehicle, including
trucks. Said right-of-way and Property are generally described on Exhibit A attached hereto and
made a part hereof. Further, Licensee shall have the right to install and maintain conduits, pipes,
cables and wires to its Facility within the Property as necessary to supply utility service and power
to the Facility or as otherwise needed to service the Facility as reasonably determined by Licensee.

2. The term of this Agreement shall be for the period from July 1, 2026 through and
including July 30, 2026.

3. In consideration for the rights granted herein, Licensor’s Property will receive the
benefits of enhanced wireless communications arising from operation of the Facility.

4. Licensee reserves the right to terminate this Agreement on 30 days written notice
and upon such termination, Licensee will remove all of its equipment and improvements and restore

the Property to its original condition, normal wear and tear excepted.

Draft 1




Licensee Site Name: East Aurora Soccer Temp 26 - MDG ID: 5000994001

5. Licensor and Licensee shall indemnify, defend and hold the other harmless
against any claim of liability or loss from personal injury or property damage resulting from or
arising out of the negligence or willful misconduct of the indemnifying party, its employees,
contractors or agents, except to the extent such claims or damages may be due to or caused by
the negligence or willful misconduct of the other party, or its employees, contractors or agents.
Licensee shall maintain at its own expense during the term of this Agreement, commetrcial general
liability insurance with limits of $5,000,000.00 per occurrence for bodily injury and property
damage and $5,000,000.00 general aggregate. Iicensee shall provide a certificate of insurance to
Licensor as proof of said coverage. Upon receipt of notice from its insurer(s) Licensee shall use
commercially reasonable efforts to provide Licensor thirty (30) days’ prior written notice of
cancellation of any required coverage. Except with respect to the indemnification set forth in this
paragraph, neither party shall be liable to the other, or any of their respective agents,
representatives, employees for any lost revenue, lost profits, loss of technology, rights or
services, incidental, punitive, indirect, special or consequential damages, loss of data, or
interruption or loss of use of service, even if advised of the possibility of such damages, whether
under theory of contract, tort (including negligence), strict liability or otherwise.

6. Licensor covenants that Licensee, upon performing the covenants set forth herein,
shall peacefully and quietly have, hold and enjoy the Property. Further, Licensor covenants that
Licensor is seized of good and sufficient title and interest to the Property and has full authority to
enter into this Agreement.

7. This Agreement may be sold, assigned or transferred by Licensee to Licensee's
principal, affiliates, subsidiaries of its principal or to any entity which acquires all or substantially all

of Licensee's assets in the market defined by the Federal Communications Commission in which

verizo




Licensee Site Name: East Aurora Soccer Temp 26 - MDG 1ID: 5000994001

the Property is located by reason of a merger, acquisition or other business reorganization, without
the consent of Licensor. As to any other parties, any sale, assignment or transfer must be with the
written consent of Licensor, which consent shall not be unreasonably withheld.

8. All notices hereunder must be in writing and shall be sent certified mail, return
receipt requested or by commercial courier, provided the courier's regular business is delivery
service and provided further that it guarantees delivery to the addressee by the end of the next
business day following the courier's receipt from the sender, to:

Licensor: Town of Aurora

575 Qakwood Ave.,

East Aurora, NY 14052
Licensee: Verizon Wireless

180 Washington Valley Road

Bedminster, New Jersey 07921
Attention: Network Real Estate

With a copy to:  Basking Ridge Mail Hub
Atin: Legal Intake
One Verizon Way
Basking Ridge, New Jersey 07920

*Signature page to follow*

Draft 1




Licensee Site Name: East Aurora Soccer Temp 26 - MDG ID: 5000994001

IN WITNESS WHEREOF, this Agreement is effective and entered into as of the date

last written below.

LICENSOR:
Town of Aurora

By:

Name:

Title:

Date:

LICENSEE:
Bell Atlantic Mobile Systems LLC
d/b/a Verizon Wireless

By:

Name:

Title:

Date:

Draft t
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Licensee Site Name: East Aurora Soccer Temp 26 - MDG ID: 5000994001

Exhibit A

Description

See attached 5 page(s)

Draft 1
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Application #

- Application for Temporary Use Permit
Town of Aurora Parks |

Submit applications to:
Town of Aurora Recreation Departmant
575 Cakwood Ave
East Aurora, NY 14052
Telephons (7168) 662-8866 , * Fax: (716) 652-5646

- All requeét_s must be made no less than 30 days in advance of event/use.

1_. i\']‘ame of Organizaﬂon:. . ’ . East AUI‘OI‘& Baseball & Softhall

2. Individual Responsible for this request: Dan Mirsky

w

Address: o 428 South Street, East Aurora 14052

>

Telephone number: 716-289-1349

Fa: -

'Ema'il Addrass: danlelomirsky@grmail.com

Date(s) of event Saturdsy, May 18, 2028

Hours of use including set up/take down: Start Neen am/plﬁ End spm » amlpm

Deoscription of the event or use:
East Aurora Baseball & Softball Day of Play, Presented by Arriba Tortilla. This is our opaning day
- _event that includes a parade of teams from 300 Gleed fo the Moose Field, American Legion,
Presentation cf Colors, National Antham, Hall of Fame induction, and more. Then games from 2-5pm.
. Food wull be pravided by the Del Aurec's Snack Shack and one or fwo food trucks (TBD)

10. Specific area(s) requested, map attached
_JP Nicely West Falls Park
Warren Drive Park

Majors Park

% Communlty Pool Park

11. Specific equipmant to be brought in to park (por’ta Johns tents, etc.).

12. Need: Water Electric

13. Estimated attendance: 300

14. Will food or drinks be served? Yes If yes, describe: Bnack Shack will b open. Also, we
are glanning to have one or two food trucks {TBD), B

" Revised on 2/25/20



_ 15, Will there be sound amplification or music or & band{s)? Y®S___If yes, describe:

PA systam for playing music and singing of National Anthem

16. Other services requested (describe):

Folice

Parks and Recreation Department

(Prowde drawings describing Iocatlon. size and text of all proposed signs for this event
to the Town of Aurora Building Department, 575 Oakwood Ave. Approved signs may be
erected 30 days prior to the event and must be removed immediately after same. )

"I make this application and agree to abide by the_Gmdelmes for Use of Town of

Aurora Parks.

Dm MW 9@ ' | 3/27126

Slgnature of Applicait S . Date

Official Use Only Below thls L@ = e e m e MMEemmareAmanan e mmmueaaa

Event:

- Attachmenits isubmitted:

__ ¥ Indemnification Agreement
_ﬁ_ Certificate of Insurance
}C Map with area(s) requested fo be used |nd|cated
(C Copy of appllcatlon far sign permit, if apphcable {Upon apphcatlon approval,

copy of approved sign permit. must be filed with the Town Clerk NO LATER
' THAN 5 days prior to scheduled event, )

Application ')iRecommehded or ' [1 Not recommended
by Recreation Department

Revised on 2/25/20



ACORD™ CERTIFICATE OF LIABILITY INSURANGE . [Pt

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE GERTIFICATE HOLDER. THIS
CERTIFICATE POES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 18SUING lNSURER(S). AUTHORIZED
REFRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

| IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSUFRED provisions or he ondorsed,
If SUBROGATION IS WAIVED, subjact to the terms and condltlons of the policy, certain policies may require an endorsement. A statement on
this certificate does not confor rights to the cerfificate holder [n lieu of such endorsement(s).

FRODUCER
K&K INSURANCE GROUP, ING. gONmT e Bllss
PO 2248 800-736-7358 (A
FORT WAYNE N 46801 Mm 2 (AIC, No):
' . L5 anite.bliss@kandkinsurance.com
INSURED TNBURER[S) AFFORDING COVEHABE NACZ
MEMBER NO: INSURER A: New Harpshire Insurance Company 23841
EAST AURORAMOLLAND YOUTH BABE RUTH LEAGUE o, e :Nalional Union Fire Ins Co of Pitsburgh 19445
DBA: East Aurora Holland Babe Ruth League NEURZRD:
428 Scuth Street , East Aurpra, NY 14082 INSURER E;
‘ INSURER F:
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 18 TO CERTIFY THAT THE POLICEES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOCD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE [SSUED OR MAY FERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREN I3 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS QF SUCH FOLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAIR GLAIMS.

THER ADDLSUBR POLICY EFE. | POLICY EXF -
LTR TYPE OF INSURANGE INSOfwyp] POUGYNUMBER | gewipbivyyyy | ewimorryyn LTS
X | COMMERCIAL GENERAL LIABILITY EAGH CCOURRENCE $1,000,000
[GARMAISE TO RE
A Jormms-wane [ x Joccur L= $1,000,000
) MED EXP (Any oni parson) $ 500
‘ MLOODBAB01B4704 | 2/27/2026 | 2/4/2027 PERSONAL 8 ADY INJURY $1,000,000
GEN'L AGGREGATIE LIMIT APPLIES PER. 1Z01AM 1 IROUAM e AGGREGATE $5,000,000
poucy | |prosect | |ioc PRODUGTS-COMPIOPAGG | $1.000,000
OTHER: . PARTICIPANT LEGAL LIABILITY | $1,000000
AUTOMOBILE LIABRITY C(E 2“5?3@%1? LE LT 1,600,000
ANYAUTO BODILY INJURY (Per perdan)
—]owNED ] SCHEDULERD
A | lalTosomy [ AGTes AIL00D3450184704 ?fz 2712028 ~:-‘f2 1_’0210% BODILY INJURY {Per aceldent)
% |HIRED % | NON-OViNED - : [PROFERTY DAMAGE
ALUTOS ONLY [~ | AUTOS ONLY {Pet accldent)
UMBRELLAEIAS | # |QCGUR EACH OGCURRENCE
EXCESS LlAn # | CLAIMS-MADE AGGREGATE
pep | [ remenTon p
B
WORKERS COMPENSATION, vin - _[Srze | [omen
ANY PROPRIETQRIPARTNERIEXECUTIVE E.L. EACH ACGIDENS
OFFIGERMEMBER EXCLUDE N/A e
(Martory v NEf E.... DIBEASE — EA EMPLOYEE
I yeg, descrlbe und
EERIPTION OF OPERATIONS below E.L, DISEASE — PCLICY LIMIT
' Excess Medical $250,000
& |PaRTICIEANT ACCIDENT ADO00GOSBESE5-00 | 2/27/2028 | 2i1/z027
12:01 AM 1201AM  [ApaD $ 1000

DESCRIPTION OF {PERATIONS | LOGATIONS | VEHICLES {ACORD 101, Additicnal Remnaris Schedule, may be attachat If mors space Ia raguired)

ADDITIONAL INSURED: ANY PERSON, ORGANIZATION OR ENTITY WHO IS ENGAGED N PROVIDING THE PREMISES, IS A SPCNSOR OR CO-PROMOTER, BUT SOLELY WITH RESPEGT TO
THE OPERATIONS OF THE NAMED INSURED.

SEXUAL ABUSE/MOLESTATION: §1,000,000 PER QCCURRENCE/$3,000,000 AGGREGATE

CERTIFICATE HOLDER . CANGELLATION

SHQULD ANY OF THE ABOVE NESCRIBED PQLICIES BE CANCELLED BEFORE
E 1 Covarnde THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
vidence o g ACCORDANCE WITH THE POLICY PROVISIONS.

AUTLORIZED REPRESENTATIVE

@ 1988-2016 ACORD CORPORATION. All rights reservad,
The AGORD name and kogo are registered marks of ACORD

Town of Ausora
575 Oakwood Ave , East Aurors, MY 14052

ACORD 25 (2016/03)




SUPERVISOR

- TOWN CLERK
Charles Snyder Jeanne Viger
(716) 652-7580 (7196) 652-3280

supervisorf@townofaurgra.com

. lownclerk@townofaurora.com
TOWN OF AURORA : S
575 Qakwood Ave., Bast Aurora, NY 14052
Www.tgjgnqﬁgurom.cgm

!ndamnificétion Agreement

Town of Aurora Parks

To the fullest extent permitted by law, I/We shall indemnify and hold harmiess the Town of Aurora and
its employees from and against claims, ddmages, losses and expenses, including but not limited to
attorney’s fees, arising out of or resulting from performance of our work under this contract, provided
that such claim, damage, loss or expense is attributable to bodily injury, sickness, disease or death,
or injury to or destruction of tangible property, including the 1oss of use resulting there from but only to
the extent caused in whole or in part by negligent acis or omissions of our organization, anyone
directly or indirectly employad by us or for anyone for whose acts they may be liable, regardless of
whether or riot such claim, damage, loss or expense is caused in part by a party indemnified
hereunder. Such obligation shall not be construed to otherwise exist as o a party or person described
in this paragraph. .

"mmmﬁ

Authorized ‘Applicant or Qﬁ‘ cef

State of New York } .
County of Erie )

. Subscribed and sworn to before me this _d_dayof_Aprii, .20 _Je
AMY R. TRIPLET
. Cﬁ/rww W NOTARY PUBLIC-STATE .OF NEW YORk
Notary Putllic : No. 01TR8426938
. M c Quaifﬁed i‘n Eﬂe CDunty
Qualified in Erie County, New York Y Lemmigsion Expires 12-20-2029

My commission expires: _I2Jz.a /2029

Cronted on 1/28/2026 4:35:00 FM



TOWN OF AURORA SENIOR CENTER 6 E
101 King Street, Suite A

East Aurora, New York 14052
Phone: (716) 652-7934
Fax: (716) 652-9083

MEMO

' | TO: SUPERVISOR CHARLES SNYDER & TOWN BOARD MEMBERS

FROM: DONNA BODEKOR, SENIOR CITIZEN RECREATION LEADER

DATE: April 10, 2026 |

| am asking the Town Board to accept a donation of $200.00 from the Western

Zone Retired Teachers Association. | ask that these funds be deposited in

TA1000.0090. The -funds will be used towards the purchase of new planter
- boxes in the front of our building.



